














Try Underwood’s new chip-resistant nail polish, “Underwood's Red” 

a free! Beauty consultants styled it for secretaries. Brilliant red stays 
ocnotivries on and on, Type us a letter on your office stationery, asking for it: » 

§ @ Underwood Corporation, Dept.§, One Park Avenue, N. »., N.D. 
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THE NEW UNDERWOOD 150 
IS THE TYPEWRITER DESIGNED TO KEEP 
YOUR HANDS LOVELY TO LOOK AT 


Two important improvements make the new Exclusive half-moon keys: Formed 
Underwood 150 the typewriter most wanted » to fit fingers. Half-moon tops mean 
by the girls who make business hum. Under- ey fingernails never touch the keys. No 
+ wood has always been designed with the user more worry about short unfashion- 
in mind. That’s why it’s so good looking and able fingernails, chipped nail polish! Exclu- 
has so many extra features to make turning sive touch tuning: Stubborn typewriter keys 
out crisp clean work practically automatic. often give girls rough, widened fingertips. Un- 
Now, look how Underwood and Underwood derwood’s touch is kitten-soft. 28 easy-to-set 
alone helps you keep fingernails and hands touch variations! You choose touch to suit fin- 
lovely to look at, lovely to touch! gertips, always look fresh from the manicurist! 


e Telephone your Underwood man and ask to see the new Underwood 150. Get the 
AQ» number from the yellow pages of your phone book. .%°Z%, 
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ONE PARK AVENUE, NEW YORK, NEW YORK 















































at 9 she shines... at 4 she declines... 


How PANAMA BEAVER 
“Vision Engineering’ 
combats fatigue that cuts production 


White paper.on a dark desk... black print on white tints on special no-glare paper. Typing stands out, 
paper . .. reflected glare: these are the ‘‘optic never strikes back! (You still get the same brilliant 
ogres” that reduce efficiency as much as 25% in copies in the same remarkable numbers!) 


some Offices . . . tire employees . . . slow production. 
And you'll find the same scientific ‘vision engineer- 


And it costs you plenty! ing” in all PANAMA-BEAVER products, from Hypoint 
, colored carbon papers to Lustra Colorful Inked Rib- 
PANAMA-BEAVER eliminates the major causes of bons that harmonize with all papers and letterheads. 


eye fatigue with a complete line of products which 
are ‘‘vision engineered" for greater efficiency. For Check into PANAMA-BEAVER ‘“‘vision engineering" 


example, new EYE-SAVER Uni-Masters for spirit du- before you place your next order. It will pay you 
plicating now come in soft, eye-soothing jacket color vastly! 
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Ladies, here’s a wonderful 
opportunity to receive a beautiful 
new Remington Duchess Lady 
Shaver—absolutely free! This dazzling 
beauty, available in either of two 
elegant colors, pink or blue, retails 
everywhere at $21.50. Packaged in a 
smart, jewel-box gift case, it’s truly 
a thrilling new personal companion 
for all your shaving needs. And 
eligibility is so simple! You need 
only use a typewriter in your office 
work, and try out free samples of 
Remington Rand Carbon Paper. Then, 
you merely give us a sincere 
appraisal of how you like the 
samples. It’s that easy! 


Fill out and 
mail this coupon right now 


e @ % * ° € ® © ® ae * 6 s e + 
i } i . # Remington Rand Inc., Room 2303 
Wh pr 315 Fourth Ave., New York 10, New York 


Yes, I use a typewriter in my office work, and I 


You’re cordially invited to visit the Remington Rand am very much interested in winning a Remington 
Booth at the Memorial Auditorium, Chattanooga, Tenn. Lady Duchess Shaver. Please send details. 
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PATENTED EFFICIENCY 
in CARBON use 


(1) Automatic alignment. 

(2) Automatic rotation of sheets of carbon gives 25% 
more wear. 

(3) Automatic warning of last typing lines. 

(4) World’s easiest and most convenient carbon to 
handle. Hands do not touch the coated surface. 

Distributed by Kee Lox Branch Offices in Major 

Cities and by a Growing Network of Authorized 

Dealers. 

Samples sent only on request when letterhead of 

company is used. 


DEPARTMENT S4 
Kee Lox Mfg. Co., Rochester 1, N.Y., U.S.A. 


Kee Lox “Pal” Erasaguard 
each 50c in any quantity. 








YOU ARE THE ARCHITECT 
Yes, you, the members of this Association, are the archi 

tects of its present and its future. 

Upon the past performance of our national officers, the 
members who aided us in bringing state organization into 
being and who served as officers during the trial period, the 
members who served loyally as chapter officers, and those 
who have given of their time and their talents to furthering 
the overall objectives of our organization, we have come a 
long way in the past thirteen years. You were outstanding 
architects during those formative years. 

Now what of the future? What do you have on your 
architect's drawing board to assure the future growth and 
stability of The National Secretaries Association (Interna- 
tional ) ? 

May I suggest some essential materials to be included in 
your architectural plans? To continue as a strong Associa- 
tion we must have: 

—Strong leadership, from the chapter level straight through 
the state level to the international officers. This is your 
responsibility. Think carefully as you select your leaders. 
Are they interested in the aims and purposes for which 
the first architectural plans were drawn; do they have the 
experience and the knowledge to enable them to be good 
leaders; will they work untiringly to achieve the goals 
for which we are aiming? 

—Interesting programs on the chapter level—for interested 
members are active members. 

—A continuing program on the part of state and interna- 
tional officers to assure that we will not come to a stand- 
still. 

—An awareness that the Association has grown to a ‘point 
where changes are necessary to handle the increased work 
load. 

—A concentrated effort on the part of every member to 
bring into the Association every qualified secretary. 

And the last item I would suggest you include in your 
plans for the future is the knowledge on the part of each of 
us that we have a responsibility to fulfill the proper public 
relations for The National Secretaries Association (Interna- 
tional). As we personally perform our responsibilities on 
our jobs, as we discharge our responsibilities to our pro- 
fessional association, so shall we show the business world 
that there is a definite meaning to the letters B/L on the 
face of our insignia—Better Learning-Better Letters-Better 
Living—all of which sums up to the knowledge that Better 
Secretaries Mean Better Business. 
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Cordially yours, 


yO) 


National President 


The Secretary 
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| oq en ee from our readers 


Dear Miss Hill: 

This does it—for a long time I have been saying to my- 
self how very interesting The Secretary is—each month it 
seems to be more so. 

When I read the article “Spring Carnival in Switzerland,” 
I wanted to rush right out and make reservations. If I ever 
have the good fortune to travel, this is one country I would 
love to visit. 

I look forward eagerly each month to the receipt of The 
Secretary. 

Helen M. Warbrick 
Treasurer and Editor 
San Diego Chapter 


Dear Jerry: 

My employer enjoyed very much the article by Jhan and 
June Robbins entitled “What You Should Know about 
Health Insurance” in the February issue of The Secretary. It 
is right along the theme of a paper that he, as a committee 
chairman in one of his national business organizations, is 
preparing. 

May I take this opportunity to tell you how very much I 
look forward to and enjoy reading each issue of The Secre- 
tary. It is a real “selling” point for prospective NSA mem- 
bers. 

Kathryn L. Montague 
Durham, North Carolina 


Dear Jerry: 

The April issue of The Secretary has just been received 
and the cover is just delightful! I especially like the new 
big masthead. Of course I've only had time to give the issue 
a quick glance and I can hardly wait to read it from cover 
to cover. Congratulations. 

Mrs. Rose Merritt, President 
Savannah Chapter (Georgia ) 


Dear Miss Hill: 

My April issue of The Secretary arrived this morning 
and I found it the most outscanding and attractive issue I've 
received! 

I'm especially delighted that the new cover has the word 
Secretary at the top where it peeks out over my bookends 
and draws attention of all who come in. And what better 
way to tell all about the coming NSW and our chapters’ 
workshops as the culmination of a special week! 

Mae Rapport 
Lake Shore Chapter—Chicago 


Dear Jerry: 

My lady boss looked through the April issue of The 
Secretary and enjoyed the various features—and one in par- 
ticular that struck her fancy was the one on Handwriting 
Analysis. I had read it, too, and found it quite fascinating. 

Irene Murray, CPS 
President Chairtown Chapter NSA 
Thomasville, N. C. 


' The Secretar) 





Commerce Secretary Sinclair Weeks signs proclamation which des- 
ignated April 24-30 as National Secretaries Week and April 27 as 
Secretaries Day. Looking on are Mrs. Lilyan Miller, president of 
the NSA, and Mr. Sheldon F. Hall, president of the Office Equip- 
ment Manufacturers Institute, co-sponsors of this observance. 


AMERICA'S GREATEST TELEPHONE 
DIRECTORY-CATALOG SYSTEMATIZER 


SECRETARIES: Does your boss know how the new Steel- 
master Directoire can save work, time and effort? It brings 
everything desk-side under fingertip control on silent speedy 
casters, and is wonderful for getting all work done better. . . 
faster ... easier. Pays for itself in savings. New colors—Grey, 
Green, Frost Tan, Frast Green to match office hgrmonies. 

Write today, Dept. 63, for free folder on the Mobiler Directoire. 

AT YOUR FAVORITE OFFICE FURNITURE DEALER 





art steel co., inc.,170 w. 233rd st.,n.y.63 
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AGENDA: 





WEDNESDAY, JULY 20, 1955 
12:00 Noon—Registration at The Read House 
8:30 P.M. —Reception 

THURSDAY, JULY 21, 1955 
7:00 A.M.—Registration—Memorial Auditorium 
9:00 A.M.—Convention Opens 


National Anthems (United States and 
Canada ) 

Invocation 

Memorial Service 

Welcome: Hostess Chapter 

City Officials 

Keynote Speaker: Mrs. Ivy Baker Priest, 
Treasurer of the United States 

Presentation: International President 

International Board of 
Directors 

Roll Call of Delegates 

Rules of Convention 

Agenda 

Presentation of Chairman of Scrapbook 
Committee 

Announcements 


12:00 Noon—Recess for Luncheon 
12:30 P.M.—Buses leave for Lookout Mountain Hotel 
1:30 P.M.—Secretary-of-the-Year Luncheon 

3:30 P.M.—Sightseeing Trip (Optional ) 

7:00 P.M.—CPS Dinner (to be attended by CPS Hold- 


ers, International Officers, and members 
of the Institute for Certifying Secretaries ) 


FRIDAY, JULY 22, 1955 
7:00 A.M.—Registration—Memorial Auditorium 
9:00 A.M.—Business Session 


Eight 


Invocation 

Announcements 

International President: Introduction of 
Committee Chairmen 

Report of Nominating Committee 

Introduction of Candidates 

Roll Call of Delegates 

Report of The National Secretaries Home 
Association 

Report of Rules and By-Laws Committee 


Convention Theme: 
CONSTANCY OF PURPOSE.’—D'Israeli 


ll te Convention 


The Tenth Annual Convention of 

The National Secretaries Association (International ) 
Will Be Held In Chattanooga, Tennessee, 

July 20-23, 1955 





“THE SECRET OF SUCCESS IS 


LILYAN MILLER, International President 


bo 


No 


:00 Noon—Recess for Luncheon 
:30 P.M.— ‘Plus Three Formula” 
:45 P.M—“Information, Please” 


4:30 P.M.—Recess 
5:00 P.M.—Buses leave hotel for Bar-B-Que 


SATURDAY, JULY 23, 1955 
7:00 A.M.—Registration—Memorial Auditorium 
9:00 A.M.—Reconvene Business Session 


Invocation 

Announcements 

Roll Call of Delegates 

Report of Delegate Attendance 

Election of International Officers (Voting 
polls will be open from 10:00 A.M. to 
2:00 P.M.) 

Election of one Director to The National 
Secretaries Home Association 


12:00 Noon—Recess for Lunch 
1:30 P.M.—Reconvene Business Session 


7:00 P.M. 





Report of Dean of Institute for Certifying 
Secretaries 

Presentation of Bids for the 1957 Conven- 
tion Site 

Selection of Site 

Unfinished Business 

New Business 

Announcement of Newly Elected Inter- 
national Officers 

Other Announcements 

Adjournment 

Banquet in The Read House 


9:00 P.M.—Memorial Auditorium: 


Presentation of Awards 
Installation of International Officers for 
1955-56 


Reports of the International Officers, Committees, etc., 
will be duplicated and given to each delegate as she registers 
for the Convention. 

Minutes of the Convention will be duplicated and mailed 
to each delegate at the close of the Convention. 

Within a reasonable time after the close of the Conven- 
tion, Reports and Minutes will be forwarded to those chap- 
ters not represented by a delegate. 


The Secretary 





International Offices 


President... 









Mrs. Jeanelle B. Walker Miss Martha Rosamond 
Vice Presidents... 


for Southeastern District for Northwestern District 





Miss Clare H. Jennings Mrs. Eleanor Lavelle 
for Northeastern District for Southwestern District 


Treasurer... 





NR. 


Miss Helen A. Moe 





These candidates have received 
and accepted nominations for 
international offices... 


Secretary ... 





Miss Margaret L. Treanor 
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NOMINEE FOR PRESIDENT 
MIss CASSANDRA D. WATERMAN 
Niagara Falls, New York 
Education: 

High School graduate; B.S. Degree in Business Education and 
Secretarial Science, Syracuse University; Completed all but one 
section CPS 
Present Employment: 

Secretary to Mr. F. W. Bonacker, Assistant Vice President, 
Carborundum Company, nine years; Previous eight years also with 
Carborundum Company. 

NSA Activities: 

Charter member since 1947; Past Chapter Corresponding 
Secretary; Past Chapter President; Past Chapter Advisor; Secretary 
of the Year Entry, 1950 National Convention; New York State 
Advisor 1951-52; New York State President 1952-53; Present NE 
District Vice President (second term). 

Other Affiliations: 

Niagara Falls Civilian Defense; Board of Directors, Niagara 
Falls Civic Music Association; Niagara Falls Business and Profes- 
sional Women’s Club. 

Platform on National Affairs: 

To support and promote all the aims and projects of the Na- 
tional Secretaries Association (International) as set forth in the 
National By-Laws and as adopted at the National Convention. 

To continue efforts to make available to every eligible secre- 
tary the benefits and advantages offered through membership in 
our professional Association. 


NOMINEE FOR PRESIDENT 
Miss EUNICE E. BEIMDIEK 

St. Louis, Missouri 

Education: 

High School graduate; Elected to National High School Hon- 
or Society; Night student, Missouri Institute of Accountancy and 
Law; Night student, University College of Washington University; 
Passed CPS, 1951. - 

Present Employment: 

Secretary to Mr. George W. S. Way, Jr., President, and Mr. 
E. D. Kellerman, Vice President, Wayco Petroleum Company, 
1938-54; Made Vice President of company in 1954. 

NSA Activities: 

NSA Member since 1946; Served on various Chapter com- 
mittees; Chapter President, two years; Chairman National By-Laws 
Committee; Present SW District Vice President (second term); 
Attended five National Conventions and various Regional, District 
and State meetings. 

Platform on National Affairs: 

To continue to keep the chapters informed of the program of 
the National Association. 

To encourage the members of the Association to participate 
in Chapter, State and National projects in order to gain more per- 
sonal benefit and serve better in their profession. 

To continue to elevate the standards of the Association, rec- 
ognizing that it is a professional group and should be maintained 
at a high level of dignity. 


NOMINEE FOR SOUTHEASTERN VICE PRESIDENT 
Mrs. JEANELLE B. WALKER 

Chattanooga, Tennessee 

Education: 

High School graduate; Night student, University of Chatta- 
nooga, in Business Education and Psychology; Night student, Mc- 
Kenzie College; Passed CPS, 1953. 

Present Employment: 

Assistant Corporate Secretary, Member of Board of Directors 
and Secretary to the President of Chattanooga Portrait Studios, 
Inc.; Executive Secretary to President of Olan Mills, Inc., nine 
years; Previous nine years, additional experience in legal, insur- 
ance, real estate and manufacturing fields. 

NSA Activities: 

Charter member since 1942; Chairman or member of all 
chapter committees; Chapter Chairman CPS Committee, 214 years; 
Chapter Vice President, two years; Chapter President, two years; 
Chattanooga's Secretary of the Year, 1952, and entrant in National 
SOTY Contest; Chapter Director and Chairman NSA Home Com- 
mittee; Chapter Correspondent for The Secretary; Appointed first 
Tennessee State President; Elected Tennessee State President, one 
year; SE Representative, National Convention Committee (one 
year); SE District ICC Representative; Southeastern Vice President 
(first term). 

Other Affiliations: 

Member Church of Christ; Member Altrusa Club of Chatta- 
nooga; Member Chattanooga Adult Education Council; Member 
Kappa Delta Sorority Mothers’ Club; Notary Public. 
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Platform on National Affairs: 

To promote a closer relationship between chapters, State Di- 
visions, Districts and National. 

To promote present National objectives of CPS program as a 
means of upgrading the professional status of present and future 
secretaries. 

To promote the objectives of the Secretaries’ Home Associa- 
tion in an effort to establish a location as soon as possible. 

To increase Association membership while maintaining high 
standards for membership. 

To promote all projects presented and accepted by the mem- 
bership and to keep the membership informed of National affairs. 


NOMINEE FOR NORTHWESTERN VICE PRESIDENT 


MIss MARTHA ROSAMOND 
Spokane, Washington 
Education: 

High School graduate; Graduate Kelsey-Baird Secretarial 
School, Spokane, Washington; Night student, Gonzaga University 
in Personnel Management; Night student, Kinman Business Uni- 
versity in Secretarial and General Business; Night student in 
Speech and Public Speaking; Completed part of CPS. 

Present Employment: 

Secretary-Manager, Spokane Advertising Office for the Times 
Publishing Company, Spokane, Washington; Previous plus-15 
years’ experience in fields of advertising, public relations, organ- 
izational work, insurance, finance, mortgage loans, merchandising, 
electrical manufacturing, and medical. 

NSA Activities: 

Member since 1947; Chairman of Chapter Educational, Na- 
tional Affairs, Publicity, Public Relations, By-Laws, Scholarship, 
Ways and Means and Telephone Committees; Chapter Reporter to 
The Secretary; Chapter Corresponding Secretary, ICC Representa- 
tive; Chapter President, two years; Washington State Secretary, 
1953-54; Chairman of National Achievement Awards Committee, 
1953-54; Member of NW District Publicity Committee; 1953 
National Convention Public Relations Chairman; Secretary of the 
Month, April, 1951, issue of The Secretary; NW District Vice 
President (first term). 

Other Affiliations: 

Central Methodist Church; Member of Education Committee 
of Advertising and Sales Association of Spokane, Inc.; Served on 
Conventions-Publicity-Tourist Bureau of Spokane Chamber of Com- 
merce; Participated in campaigns and work of Spokane Area Safety 
Council; Spokane County Unit, American Cancer Society; Voca- 
tional guidance work with students of high school age interested 
in the secretarial profession. 

Platform on National Affairs: 

To continue to work for the best interests of the Association 
as a whole and the individual chapters, under which efforts we 
shall reach our common goal. 

To further promote the steady progress, growth and efficient 
operation of our Association in all of its projects on a high pro- 
fessional basis. 

To continue up-grading of our profession through the con- 
tinuation of educational programs for junior secretaries. 

To advance better public relations within our Association and 
to encourage more active participation at all levels. 

To continue to promote international good will. 


NOMINEE FOR NORTHEASTERN VICE PRESIDENT 


CLARE H. JENNINGS 
Chicago, Illinois 
Education: 

High School graduate; On-the-job training and _ tutoring; 
Passed CPS, 1951. 

Present Employment: 

Secretary to Mr. Charles Bayard Hankel, Jr., Attorney-at-Law, 
five years; Ten years’ prior secretarial experience in scientific and 
construction fields. 

NSA Activities: 

NSA member since 1947; Served as member of various Chap- 
ter committees; Lake Shore Chapter Bulletin Editor, 1947-49; 
Chairman By-Laws Revision Committee, 1948; Chapter Vice Presi- 
dent and Chairman Social Committee, 1948-49; Chapter President 
1949-51; Chapter Parliamentarian, 1951-54; Procured and _ in- 
stalled Moline-Rock Island Chapter, 1952; Illinois State Advisor 
1951-52; Illinois State President, by appointment 1952-53; Illinois 
State President, by election 1953-55; Chairman National Editors 
Committee 1949-51; Attended seven National Conventions and 
every local, regional and state meeting. 

Other Affiliations: 
Alvernia Alumnae Association. 


The Secretary 








Platform on National Affairs: 

To lend complete support and effort to the fulfillment of all 
programs and projects of the Association, and, particularly, to: 

(a) Bring NSA membership to all qualified secretaries; 

(b) Continue the Association’s efforts to upgrade the secre- 
rie profession by upgrading the standards of those in the pro- 
ession; 

(c) Continue the increase in recognition of the professional 
aims of the Association; 

(d) Further broaden interest in and appreciation of the CPS 
program; 

(e) Continue the development of the NSA Resort-Home 
project so that it may be brought to an early reality; 

(f) Bring to fuller utilization the potentialities of state or- 
ganization, at the same time maintaining the autonomy of the 
chapters. 


NOMINEE FOR SOUTHWESTERN VICE PRESIDENT 


Mrs. ELEANOR LAVELLE 
Port Arthur, Texas 


Education: 

High School graduate; Graduate of Elliott’s Business College, 
Beaumont, Texas; CPS Refresher Course, Lamar College of Tech- 
nology, Beaumont, Texas; CPS, 1954. 


Present Employment: 

Owner and operator of Eleanor Lavelle’s Secretarial Service, 
Port Arthur, Texas (performs secretarial duties). 

NSA Activities: 

NSA Member since 1948; Chairman of Chapter Ways and 
Means, Social, Civic Affairs and Membership Committees; Co- 
editor of Chapter Bulletin; Chapter Recording Secretary; Chapter 
Vice President; Chapter President; 1954 Chapter Secretary of the 
Year; Chairman of Texas State Membership Committee; Texas 
State Secretary; Chairman 1953 Regional Meeting; Present Texas 
State President; Attended two National Conventions, four Regional 
Meetings and two State Conventions. 


Platform on National Affairs: 

To further the growth of our Association, maintaining the 
high standards of membership. 

To stimulate interest in the Certified Professional Secretary 
program, knowing that through greater acceptance by our mem- 
bers, this program will more quickly attain the goals sought. 

To strive for closer contact with all members in order that all 
will be more aware of the progress being made by our Association. 

To promote all projects and policies established by the Na- 
tional Board, knowing that through cooperation will the steady 
progress of our Association continue. 


NOMINEE FOR TREASURER 
Mrs. ELIZABETH B. LAIR 
Kansas City, Missouri 


Education: 

High School graduate (honor student, receiving $100 schol- 
arship at Central Business College, Kansas City); Completed Sec- 
retarial Course at Central Business College; Attended various ex- 
tension courses offered to NSA members by the University of 
Kansas, as well as NSA Educational Projects. 


Present Employment: 

Secretary to Mr. J. E. Kennedy, Vice President in Charge of 
Sales, Cook Paint & Varnish Company, Kansas City (11 years); 
Previous two years, secretary to the Treasurer of same organization; 
Previous five years with law firm of Basye & Bayse, Kansas City. 


NSA Activities: 

NSA member since 1946; Chapter Second Vice President; 
Chapter First Vice President; Chapter President; Chapter repre- 
sentative on various State and Chapter committees; Presently serv- 
ing as District Representative on National Achievement Award 
Committee; Member of Steering Committee for first NSA Spon- 
sored Workshop in Kansas City. 

Platform on National Affairs: 

To do as much as possible to promote the National Secre- 
taries Association (International). 

To create a closer relationship between all chapters of our 


organization. 

To work toward furthering the CPS Program and all educa- 
tional functions to elevate the organization and profession. 

To perform duties in accordance with the rules and By-Laws 
as established by the National Secretaries Association (Interna- 


tional). 


The Secretary 


NOMINEE FOR TREASURER 
MIss HELEN A. MOE 
Des Moines, Iowa 


Education: 

_ High School graduate; Night student, American Institute of 
Business, Des Moines; Night student, Drake University, Des 
Moines. 


Present Employment: 

; Office Manager and Secretary-Administrative Assistant to Pres- 
ident of Brogan Construction Company, nine years; Previous ten 
years’ experience in architectural and construction fields. 

NSA Activities: 

Member of NSA since January, 1947; Chapter Recording Sec- 
retary 1947-48; Chapter President 1949-50; Chapter Board of Di- 
rectors 1947-48, 1949-53; Chairman, Chapter Publicity Committee 
1950-52; Editor Hawkeye Keyhole (Third Place National Award 
1952) 1950-52; Chairman Chapter National Secretaries Week 
1952; Chairman Chapter Membership Committee 1952-53; Chair- 
man “New Chapter” Committee 1953; Iowa State Reporter to The 
Secretary 1951-52; Northwestern District Reporter to The Secretary 
1952-53; National Scrapbook Committee 1951; Featured in The 
Secretary, March, 1952; National Secretary, second term; Has at- 
tended five National Conventions, eight Regional Meetings and 
four State Meetings. 


Other Affiliations: 
Lutheran Church; Order of the Eastern Star. 


Platform on National Affairs: 

To help promote all national policies and activities for the 
good of the Association and for the chapters individually. 

To work with the members of the National Board in close 
harmony and with full cooperation. 

To study and follow the duties outlined for her office, closely 
and comprehensively. 

To realize fully the great work necessary to further advance 
the progress of NSA and to do everything possible to help ac- 
complish our goals. 

To devote all the time necessary to fulfill her duties in the 
best possible manner. 

To remain non-partisan in her views, with a sincere and 
whole-hearted desire to serve each member of NSA as a member 
of the National Board. 


NOMINEE FOR SECRETARY 
MISS MARGARET L. TREANOR 
Lansing, Michigan 


Education: 

High School graduate; Highest individual honors in short- 
hand, typing, journalism and American history; Night Adult Edu- 
cation courses; NSA sponsored extension courses; Passed CPS, 1952. 


Present Employment: 

Secretary to Chief of the Bureau of Foods and Standards, 
Michigan Department of Agriculture, 10 years; Previous 24 years, 
secretary to Assistant Chief. 


NSA Activities: 

Charter member since 1946; Member Chapter Social Com- 
mittee 1947-48; Chairman Chapter Social Committee 1950; Cap- 
tain Chapter Bowling Team 1948-50; Chapter Treasurer 1948-50; 
Chapter Vice President (briefly) 1950; Chapter President 1950- 
52; Member of Interclub Council for NSA 1950-52; Member of 
Finance Committee 1952-53; Member of Program Committee, 
1953-54; Lansing Secretary of the Year, May, 1953; Chairman 
National Secretaries Week 1953-54; Elected State NSA advisor, 
August, 1952; Appointed first State NSA President, November, 
1952; Elected State President 1953-54; Delegate to State Meeting 
1952; Attended all five Michigan State Meetings, and all five NSA 
sponsored State Workshops; Attended seven Regional Conferences; 
Participated on CPS Panel at 1953 Regional Meeting; Attended 
New York State Meeting 1954; Alternate Delegate to National 
Convention 1949; Alternate Delegate to National Convention 1950; 
Delegate to National Convention 1951; Alternate Delegate to Na- 
tional Convention 1952; Chapter entrant in Secretary of the Year 
Contests 1952 and 1954; Attended National Convention 1954; 
Member of National Case Book Committee 1954-55. 


Platform on National Affairs: 

To represent the entire membership of the National Associa- 
tion in a non-partisan manner on the National Board. 

To promote all National policies and programs. 

To stimulate interest in CPS among members, especially, as 
well as among non-members and industry. 

To properly fulfill all of the duties of the office. 
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THERE'S A BRIGHT GOLDEN HAZE ON THE MEADOW - - 


THERE’S A BRIGHT GOLDEN HAZE ON THE MEADOW - - 


... CORN AS HIGH AS AN 


ELEPHANT’S EYE 


AND IT LOOKS LIKE {T'S CLIMBIN’ CLEAR UP TO THE SKY. 


ICHARD RODGERS and Oscar Hammerstein II wrote 

and first presented “Oklahoma!” to an appreciative 

nation in 1943, but it was not until 1954, when they 
started production of their record-breaking attraction in 
the new Todd-AO movie process that they learned some of 
the facts of life that every farmer knew all along: 

When Hammerstein wrote his famous lyrics to the song, 
“Oh, What A Beautiful Mornin’,” in the most successful 
musical show of all time, he included the phrase, “The corn 
is as high as an elephant’s eye.” When the show's creators 
decided at last to make a motion picture of their world- 
loved story, they decided that they must have everything 
real. A real farmhouse, a real cornfield, a real peach orchard, 
a real wheat field, etc. 


Grown to Order 


Plans were made to start filming the picture, which will 
soon be shown in fifty leading cities from coast to coast, 
on July 14th. Then they ordered the ten acre cornfield. 
That is where they found out that getting a real back- 
ground is different from getting one from men that paint 
them on canvas for the stage. Naturally, the corn for the 
picture had to be as high as “an elephant’s eye.” Every farmer 
knows it is not natural for corn to be so well developed so 
early in the season, but Tucson, Arizona nurseryman, Louis 
D. Gerlack, said he would try. To fortify his own know- 
ledge, he went to the University of Tucson for the latest 
scientific information. There was no water on the selected 
site so wells had to be dug. To make the task more difficult, 
Arthur Hornblow, the picture's producer and Fred Zinne- 
mann, the director, wanted the corn grown on a hillside to 
help them create even more beautiful effects with the scene 
that will open Rodgers & Hammerstein’s “Oklahoma!” 
when you see it on the screen. 

Most farmers are happy to secure a good crop during the 
growing season that nature has provided, but farmer Ger- 
lack could not afford to let nature take its course. After all, 
it is understandable that Rodgers and Hammerstein would 
not like to rewrite the lyrics to their popular songs. For 
many other reasons too numerous to detail, it was neces- 
sary to start filming the motion picture on the July date. 
It was impossible to wait until the normal season of matur- 
ing corn in October. Therefore, there was only one thing 
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to do and that was to get the corn up to the heights of “an 
elephant’s eye” by the date set by the producers. 


Planted Cornfield Ahead of Schedule 


Gerlack started his movie cornfield in March, four 
months before the movie was scheduled to begin produc- 
tion. That he met with unqualified success, you will see 
when the tassels will brush your face when you see Rodgers 
& Hammerstein's “Oklahoma!” in Todd-AO. This new 
screen process is so real that you will actually believe you 
ride right through this field of 13 foot tall corn with Gor- 
don MacRae, who sings the starring role of “Curly” in the 
picture. 

The field was first plowed to a depth of two and a half 
feet and harrowed. It was terraced and the seed was planted 
in April. 2,100 stalks were planted in fourteen rows, each 
row far enough apart so that when it was full grown, 
Gordon MacRae could ride through on horseback. 


Hand Fed and Hand Watered 


Ammonium nitrate and other chemical preparations were 
used and each plant was hand watered all through the grow- 
ing season. In addition to this field, Nurseryman Gerlack 
turned corn farmer thoughtfully planted another cornfield 
for protection. When some plants in the movie field did 
not keep up with the best, he brought in big healthy stalks 
from his other field and replaced the smaller plants with 
vigorous young stalks. 

This special cornfield, grown out of season, in a special 
location and on a special grade naturally was expensive, and 
no farmer in his right mind would have ever followed such 
a procedure to grow corn for sale or for feed; but as a 
movie set, it is one of the most effective you'll ever see and 
you'll agree it was worth every penny it cost when you visit 
“Oklahoma!” and enjoy this revolutionary new motion pic- 
ture experience. 

The slogan for the new process is “You're in the show 
with Todd-AO,” and you'll discover that these are not mere 
words for you'll actually be in the cornfield and you'll go 
right along with “Curly,” “Laurey” and their merry com- 
panions through every scene and every set of this thrilling 
musical adventure. 
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OMETHING new, something blue has been added to the 
role of secretary. Pat Hinton, member of Altoona 
Chapter, was a little surprised and somewhat dismayed 
when her boss who was campaign chairman for the local 
Community Chest handed her a big stack of statistics one 
day and asked her to write a script portraying the work of 
the agencies of the Community Chest. The script was some- 
thing new, the award from Freedom Foundations was some- 
thing blue, for the script turned out to be a blue ribbon win- 
ner—a Freedom Foundation George Washington gold medal 
for the author and for the Community Chest. 
Pat's regular job as secretary to the newspaper publisher, 
J. E. Holtzinger, is sometimes complicated by the added 
responsibilities of writing a weekly column and other 
features for the Altoona Mirror and by sundry other duties 
including publicity and promotion work for civic, social 
and educational organizations. Pat is public relations chair- 
man for the Pennsylvania Chapters, and corresponding sec- 
retary for the Altoona Chapter. She is recording secretary 
for the Altoona Speakers Club and a member of the Penn- 
sylvania Women’s Press Association, Altoona Community 
Theatre Players and Blair County Civic Music Association. 
As a playwright, she has written several plays and playlets. 
She also has keen interests in radio, theatre, television 
and other activities and the script she wrote ended up as 
a television show which was telecast to an audience of over 
1,000,000 over the facilities of WFBG-TV, Altoona. 
Freedom Foundations awards which are made by espe- 
cially selected committees of educators and nationally prom- 
inent men in other fields are made possible by Freedom 
Foundations, Inc. of Valley Forge, Pa. They are “Oscars” of 
the writing fraternity, national in scope, and candidates are 
selected for their importance in bettering the American 
Way of Life. 
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If your circle of friends includes a young lady soon to 
graduate from high school, business school or college— 
and if she is planning a secretarial career—be sure to 
express your best wishes by giving her a gift that will 
entertain and at the same time increase her basic knowledge 
of Business Law—present her with a copy of WHAT 
EVERY GOOD SECRETARY SHOULD KNOW ABOUT 
LAW by Howard P. Reuter, Attorney at Law. 

The secretary of today is expected to know much more 
than just how to take and transcribe dictation. To be an 
executive's real “girl Friday” she should know the basic 
principles of Contracts, Corporations, Wills, Partnerships 
and Real Estate. All of these subjects and more are 
included in this book, so chock full of information—yet 
written in a light-hearted manner certain to beguile the 
sweetest girl graduate—and the full-fledged secretary 
as well! 


CLIP THIS COUPON NOW! 





Reuter & Bragdon, Inc. 
One Gateway Center 
Pittsburgh 22, Pa. 

Please Send ME.....c.sseee0+: copies of SECRETARY LAW by 
Howard P. Reuter @ $2.75 per copy, postage prepaid. 
Payment enclosed in the GMOuUNt Of $......cccccssssssssemeseeeeen ; 


NAME 





ADDRESS 
Rosset tndiaeadaceesisequcccle ZONE... 


(Add 3c per copy if you live in Pennsylvania, to cover 
Pennsylvania State Sales Tax.) 





STATE 
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HEN Will Rogers drawled from 

behind his twirling lariat on 

the stage of the old Palace 
Theatre, around the turn of the century, 
“All I know is just what I read in the 
newspapers,” it is unlikely that his trib- 
ute to the press extended to the finan- 
cial page, which was at that time virtu- 
ally non-existent. 

Many of America’s most dramatic 
business and financial stories never 
reached the financial page. The discovery 
of gold in California, the completion of 
the first transcontinental railroad, the 
establishment of our present national 
banking system, the invention and early 
production of the automobile and the 
airplane—all these events took place in 
the days before newspapers had finan- 
cial sections as we know them today. 

At the beginning of World War I, 
interest in the type of news now found 
in the business section of our news- 
papers was confined toa small, cloistered 
readership composed largely of Wall 
Street financiers and brokers who read 
one of a handful of newspapers which 
devoted space to finance or business. 

What then has happened to justify 
the employment of large staffs of fin- 
ancial writers by almost all metropolitan 
newspapers to write, edit and report the 
nation’s business news to their readers? 
And why do millions of readers today 
turn with interest to those pages carrying 
formidable columns of figures, graphs 
and indexes when, seemingly, it would 
be much more palatable to pass from the 
sports page to the comics without risk- 
ing indigestion from the business news 
in between? 

Perhaps the beginning of widespread 
interest in financial news can be traced 
directly to the successful sale of bonds 
during World War I when many who 
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had never before invested in any kind 
of securities were to become as devoted 
to “coupon clipping” as they were to 
Mah Jong a few years later. 

Evidence that the newspapers recog- 
nized the maturing literacy of their 
readers in the fields of economics and 
finance was readily apparent in the 
amount of space devoted to features and 
news stories of this kind at the begin- 
ning of the twenties. Interest expanded 
unabated as the boom years made more 
and more potential investors conscious 
of the kaleidoscopic patterns of profits 
being made in one stock after another. 
Investment caution and prudence disap- 
peared as a share of Radio Corporation 
soared from $87 in 1928 to over $500 
in the next year and as the stock of Gen- 
eral Motors, Westinghouse Electric and 
Electric Bond and Share were swept up- 
ward in the rampant speculative fever. 

As so often happens when the un- 
bridled emotions of the uninformed many 
overpower the restrained common sense 
of the few, the boom years ended in a 
tragic aftermath. Stocks cascaded in Oc- 
tober and November 1929 to fractions 
of their previous highs: America, 
numbed by this news, dug in for what 
were to be almost four grim and unfor- 
gettable years of depression. 

By late 1933 faint glimmerings of 
new hope began to appear in the finan- 
cial pages across the country. Automo- 
bile production figures were improving, 
a few “blue chip” stocks were begin- 
ning to show signs of shaking off the 
pall of depression and employment sta- 
tistics had begun to rise. 

During the depression years the archi- 
tects of government financial policy in 
both political parties, supported by a 
chastened financial community anxious 
to rid itself of its unsavory antecedents, 
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had been actively studying means of cor- 
recting the flagrant abuses which had 
very nearly destroyed confidence in the 
stock market for all time. From these 
studies evolved a positive program of 
regulation which in successive order pro- 
vided for an act to protect the investing 
public from fraudulent practices and 
misleading information; a Commission 
to regulate all stock exchanges in the 
nation; and a Public Utility Holding 
Company Act to correct the practice of 
pyramiding one utility company on top 
of another until one’s original invest- 
ment represented only a small part of its 
initial value. One effect of these acts 
was to make it mandatory for companies 
to divulge certain types of information 
so that investors would have access to 
various financial data about any stock 
which they might buy on the exchanges. 

The newspapers had portrayed numer- 
ous scenes of the boom and depression 
within their financial pages and it was to 
these pages that many people turned as 
the country emerged from its severest 
crash. Some of the more fortunate were 
watching for announcements of new 
car models, or the cost of building or 
buying a home. Others, recognizing that 
recovery meant increased job opportuni- 
ties, looked for employment trends. 
Newspapers were receiving more reports 
from companies than ever before as a 
result of the new Federal laws and many 
staffs were expanded to satisfy their 
readers’ demand for news of industry, 
business and finance. 

This period, perhaps more than any 
other, represented the humanizing and 
the coming of age of the financial press 
as we know it today—one which is 
equipped to report current trends of 
business; company announcements of 
sales, earnings and dividends; daily 
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stock, bond and commodity prices; news 
of Government policies, banking and 
foreign trade; building and construction; 
mergers; new products and many other 
items that come under the heading of 
business news. 


Despite the forbidding appearance of 
the financial section, it is relatively easy 
to acquire a general understanding of 
its content. 


We have discussed the kind of busi- 
ness news which is likely to be found 
scattered throughout these pages. In ad- 
dition to the news items there are col- 
umns devoted daily to stock, bond and 
commodity prices. 


The two largest American security ex- 
changes are the New York Stock ex- 
change and the American Stock Exchange 
(formerly called the New York Curb 
Exchange because its member brokers 
originally met on the sidewalk to trade 
stocks.) The New York Stock Exchange 
is the largest and oldest security ex- 
change in the country, and the stocks of 
approximately eleven hundred compa- 
nies are listed on it, thereby providing 
a central market place for buyers and 
sellers to meet. 


When a person buys a stock or a share, 
he buys a partial ownership in a com- 
pany, which is represented by the stock 
certificate issued to him, in the same 
manner as a certificate of title repre- 
sents ownership of a car or a deed rep- 
resents ownership of a house. 


As the owner of an apartment build- 
ing expects to receive income on his 
investment in the form of rent pay- 
ments, the owners of a company expect 
it to earn profits so they may receive 
dividend payments. The buyer of an 
apartment building is also usually inter- 
ested in acquiring property on which 
he may realize a profit later, should he 
decide to sell. One who invests in a com- 
pany’s stock often has a similar purpose 
in mind. Since a company usually has 
many investors owning its stock, it is 
desirable for the owner to have a place 
where he can dispose of it or for the 
prospective purchaser to have a place 
where he can buy it. This central market 
place is provided by stock exchanges and 
the daily prices of stocks merely repre- 
sent the sale of a stock from one person 
to another. Prices are determined by the 
amount the purchaser is willing to pay 
and by the price at which the owner is 
willing to sell. 

The columns of daily stock trans- 
actions provide information which can 
be read at a glance. The name of the 
company, the annual dividend rate, the 
number of shares sold, the price range 
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and closing price for the day, and the 
change in price from the previous day 
are usually supplied. 


Many newspapers furnish information 
indicating whether the prices of stocks 
are higher or lower for the day. One of 
the best-known measurements is the 
Dow-Jones Averages of sixty-five se- 
lected stocks composed of thirty indus- 
trial companies, twenty railroad compa- 
nies and fifteen utilities. The average 
prices of all these stocks are compiled 
periodically during the day and serve 
to indicate whether the stock market is 
up or down. 


In addition to information about 
stocks, the newspapers usually supply 
prices of corporate and U. S. Govern- 
ment bonds which are simply evidence 
of debt—the buyer of a bond becoming 
a creditor of the company which issues 
it, or of the Government. 


Often commodity transactions are pub- 
lished which indicate daily prices of pur- 
chasing contracts for delivery of such 
items as cotton, coffee, rubber, corn, 
wheat, rye, lard and other movables. 
These prices, too, are determined by 
what a purchaser is willing to pay and 
by what the owner of a commodity con- 
tract is willing to sell. 


By far the largest number of securi- 
ties are traded on the unlisted or over- 
the-counter market. Many of these com- 
panies are either too small or their stock 
is too closely held by a few individuals 
to be actively traded on an organized 
exchange. This market, because of its 
scope and size, affords unusual invest- 
ment opportunities, however, to the 
investor who has the time to study and 
dig them out. The more active over-the- 
counter issues are quite often reported in 
the financial pages. 


Financial news is often found over- 
flowing into other sections of the news- 
paper and into magazines, radio and tele- 
vision. The preliminary tests which 
Parke, Davis and Company and others 
made in pioneering the production of 
the Salk anti-polio vaccine, the successful 
fight which Robert R. Young made for 
control of the New York Central Rail- 
road, the recent attempt of Louis Wolf- 
son to wrest the giant mail-order house 
of Montgomery Ward & Company from 
the controversial management of Sewell 
Avery, and numerous other business 
stories carried as much suspense and 
drama as could be found anywhere in 
the daily newspaper. Because of their 
widespread interest, we can be assured 
that these stories and others like them 
will be reported fully and faithfully by 
the financial press. 
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MIRADO" 
Smoother, 
Stronger, 
longer-lasting 
..2th@ most 
efticient your 
office can use 


Are you using the right degree of 
lead for each job? Write on your 
letterhead for free samples of 


MIRADO 


No. 1 (Soft) 

No. 2 (Medium Soft) 
No. 2% (True Medium) 
No. 3 (Medium Hard) 
No. 4 (Hard) 


EAGLE PENCIL COMPANY 
Department G-5 

703 East 13th Street 

New York 9, N. Y. 
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Attending the New York premiere 
of “The Right ‘Touch” are Mrs. 
Ethel Caddoo, president, New York 
City Chapter’ NSA; E. M. Tate, 
Telamerica, Inc., film’s producer; 
Mrs. Lilyan Miller, national presi- 
dent NSA; H. W. Miller, Jr., sales 
mgr., ET Div., IBM; and John F. 
Dyer, Business Week. 
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IBM. 





NTERNATIONAL Business Machines Corporation's new 

color film, “The Right Touch,” was premiered March 

24 in the Crystal Room of the Savoy-Plaza Hotel, 
New York City. 

Starring Cathy O'Donnell and Jeffrey Lynn, the film is 
the story of a secretary and her career—first as a student, 
then as a typist in a company’s stenographic pool, and 
eventually as a private secretary to a busy executive. 

Produced by the company’s electric typewriter division, 
the film was introduced as a service to business educators— 
a production that should inspire the typing student to 
better performance in the classroom. And it should be good 
news to businessmen who worry about the secretarial short- 
age, too, because the film is designed to interest the non- 
business education student in an office career by portraying 
secretaryship as a challenging and rewarding profession. 
Throughout, the office is depicted as a highly desirable 
place to earn a living. After viewing this production, com- 
prised of a series of episodes, some amusing and all enter- 
tainingly instructive, beginners should know more about 
office practice, the art of handling impatient visitors and 
how to run the office during the boss’ absence. 

IBM notes that as an executive's duties increase, he places 
more and more responsibilities on his secretary. And since 
the responsibilities of women in business have become more 
complex and diverse, the demands on their time and apti- 
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Jeffrey Lynn, co- 
star of IBM’s new 
film, “The Right 
Touch,” discusses 
the script with H. 
W. Miller, Jr. of 
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, CO- Cathy O’Donnell is shown in a typewriting classroom Co-starring with Jeffrey Lynn in the movie, “The 
new in a scene from “The Right Touch,” which traces the Right Touch,” Hollywood’s Cathy O’Donnell por; 
ght steps of a secretary’s career from the classroom to the trays a business education student. Nancy Cushman 
asses office of a top executive. The film is designed to in- (right) plays the role of a typing teacher. The néw 
» H. spire the young secretarial student and to interest color film presents the secretary as a person of ¢on- 

of non-secretarial students in an office career. siderable training and many important responsibilities. 





tudes have increased. This is partly the reason for the intro- 
duction of electricity to the secretary's desk, as evidenced 
by electric transcription and dictating machines, electric 
intercom systems and electric typewriters. 


“The Right Touch” will be shown to more than half a 
million people this year, for the most part students of busi- 
ness education or young employees in on-the-job training 
programs, particularly those with an eye on a secretarial 
future. 


Before producing the film, IBM conducted surveys in vari- 
ous cities to determine the key attributes of successful sec- 
retaries. To assure proper emphasis on significant details, 
IBM called on The National Secretaries Association (Inter- 
national) for technical assistance on points of good secre- 
tarial technique. The United Business Education Association 
was asked for advice concerning the type of teacher, class- 
room and theory that should be shown. For help on office 
protocol and procedures, assistance was received from The 
National Office Management Association. 


Hollywood and Broadway were well represented in mak- 
ing the film. Cathy O'Donnell will soon be seen in “The Man 
from Laramie” with James Stewart. Jeffrey Lynn is devoting 
much of his time and talent to television. Director Norman 
Lloyd’s “The Golden Apple” was last year’s winner of the 
New York Drama Critics Award and the coveted Donald- 
son Award. For a script writer with a Hollywood style, IBM 
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chose George Oppenheimer, for 14 years one of MGM's top 
script men. 

In commenting on the film, NEVP Cassandra D. Water- 
man says: “ “The Right Touch’ is an object lesson presented 
in an acceptable, effective, enjoyable manner and I'm sure 
that both business and education will share our apprecia- 
tion of this film.” 

Estelle Popham, past dean of the Institute for Certifying 
Secretaries, says: “ “The Right Touch’ goes beyond portray- 
ing secretarial skills and techniques; it points up the sec- 
retarial career and indicates its true professional opportuni- 
ties. It should be very helpful to guidance counsellors as 
well as business educators.” 

Graphically illustrating NSA’s very own motto, “Better 
secretaries mean better business,” this fine 18-minute film 
is available free of charge from IBM’s Film Library, Endi- 
cott, New York, or from any of IBM’s 189 branch offices. 
Businessmen, particularly personnel directors and training 
directors of companies having on-the-job training programs, 
can show “The Right Touch” to young stenographers and 
typists. Most management people enthusiastically subscribe 
to the basic theme of the film—that the secretary, a think- 
ing person who works with her head and heart as well as 
her hands, can make real contributions to the success of a 
business—and will use the film to underline both the op- 
portunities and the rewards for successful secretaries. 
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Saturday, May 4 and 5. Since the Institute for Certify- 

ing Secretaries received so many favorable comments 
in 1955 about the May examination date, it was decided 
again to use the first weekend in May for the 1956 exam- 
ination. 

Several girls have asked whether the examination will be 
given twice a year—October and May. The examination 
will continue to be given once a year. The change in date 
from October to May has been made solely for the con- 
venience of the secretaries who preferred to take the exam- 
ination immediately upon the completion of refresher 
courses which frequently parallel the college semester. 

* * * 


Ts 1956 CPS examination was given on Friday and 


The deadline for filing new applications for the 
1956 examination is December 15. Because a large in- 
crease in the number of applications is anticipated, the 
deadline for filing applications has been moved forward 
from January 15 to December 15. Please be sure to note 
this change. The Committee on Qualifications did a superb 
job this past year in processing the applications for the 
1955 examination. However, as you know, all members of 
the Institute have full-time jobs in addition to their work 
with the CPS program. Therefore, we urge you to secure 
your application from our Kansas City office now and re- 
turn it to the Committee on Qualifications at once. Every 
year the Committee is deluged with applications just before 
the deadline date. You can help make its work much easier 
if you will file your application now. 

* * * 


Many of you have asked why it is necessary to have your 
applications approved by the Committee on Qualifications. 
Why can’t anyone doing office work be approved to take 
the examination? The following comments, made by Mrs. 
Mary Weber, chairman of the Committee on Qualifications 
for 1955, before the Gopher Chapter, explain the thinking 
of the Institute on this point: 

“. .. To represent the true value of the certification to 
business, it must mean exactly what it says—professtonal— 
in all phases of secretarial work. The examination alone 
can’t make you a professional—you must have that ability 
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Dean, Institute for Certifying Secretaries 





and knowledge before you take the examination. Your 
certification is evidence of your ability and background. 

“This then is the work of the Qualifications Committee: 
to weigh factor against factor—some established as mini- 
mums by the Institute—some determined by the Committee 
on the basis of all the information submitted by the appli- 
cant and the references. This responsibility is felt very keen- 
ly by all members of the Committee for it is their sincere 
desire to afford this opportunity to as many as possible— 
if it can be done within the requirements established by 
the Institute. These initial requirements are, of necessity, 
extremely high; so the fact alone that an applicant is ac- 
cepted to take the examination is the first successful hurdle 
in the process of certification—and it’s a big hurdle, believe 
me! Having been accepted then, the ability is there. Out- 
side circumstances and pressures, personal health—many 
things may affect the actual completion of the entire exam- 
ination at one time. For this reason, the Institute felt the 
re-take arrangement to be logical and fair.” 

* * * 


Receatly the question has arisen about the proper pro- 
cedures for candidates who have failed one or more sections 
three times. The candidate does not need to submit a new 
application or be reapproved. Her first approval is suffi- 
cient. However, once she has failed any section three times, 
she must start anew and take all six sections of the examina- 
tion on her fourth attempt. 

* * * 


Dr. Eleroy L. Stromberg, manager of training and person- 
nel research of the B. F. Goodrich Company and a member 
of the Institute for Certifying Secretaries since January 
1954, was killed in an American airline crash on March 20. 
Dr. Stromberg was a man of unusual capabilities and his 
death is a real loss to the CPS Institute. 

* * * 


Approximately nine hundred persons took the CPS exam- 
ination in forty-eight test centers throughout the country 
on May 6 and 7. New test centers this year included New 
York University, the University of Illinois, the University 
of Texas, the University of Toledo and the University of 
Louisville. 

(continued on p:ze 22) 
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What You Should Know 
About Health Insurance 


by JHAN AND JUNE ROBBINS 


This is the fifth of a series of articles based on a recent national survey—sponsored 
by Health Information Foundation, a public service organization supported by 165 
drug, pharmaceutical, chemical and allied companies—which provides facts about 
family medical costs and how they are being met. 


No. 5—Can We Insure ‘“Good Health’’? 


Awe survey of the people who 
use personal health services in the 
U.S.—that is, those of us who are forced 
to spend money on doctors, medicine, 
hospitalization or all three—comes up 
with a curiously contradictory fact. It is: 
Families who carry voluntary health in- 
surance with the idea of defraying part 
of the expense of the cost of good health 
actually spend more time and money on 
medical care than those who aren’t in- 
sured at all! They are, of course, in bet- 
ter health and suffer fewer serious ill- 
nesses than those who avoid or put off 
needed medical care. Primarily, it is like- 
ly that those who pay most attention to 
their health and think they are likely to 
need medical care tend to be the most 
aggressive purchasers of health insur- 
ance. 


How Many Go to the Hospital? 


There are now some 87 million Amer- 
icans who carry insurance against the 
possibility of having to go to the hos- 
pital. Each year, a survey sponsored by 
Health Information Foundation reveals, 
thirteen out of every 100 of them having 
insurance get there! But those who don’t 
have hospitalization insurance go to the 
hospital at the rate of only ten in 100! 
Similarly, among those who carry surgi- 
cal insurance, 7 out of 100 had opera- 
tions in a single year. Among those who 
were not insured only 4 out of every 100 
went to the operating table! These fig- 
ures do not change from one income 
group to another—a relatively poor man 
with insurance is more likely to seek 
medical service than a well-to-do man 
who is not insured. 

What does it all mean? Is fully-cov- 
ered health insurance a pipe dream, a 
goal we work for but will never reach? 
Are the people who carry health insur- 
ance really just a bunch of hypochond- 
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riacs, always running to the doctor? Be- 
cause some of their charges are pre-paid, 
are they more likely to treat themselves 
to the luxury of private hospital rooms? 
Are they more likely to agree to needed 
operations because they know they can 
pay their bills? 

No one really knows, but the fact is 
that every 100 insured persons spend an 
average of 110 days in the hospital each 
year. Those not insured get by with only 
80 days! 


Hospital Admissions 

It seems logical to assume that nobody 
goes to the hospital or has an operation 
just for fun. It is probable that the peo- 
ple with health insurance keep in better 
health by taking care of themseives. 
They can have hospital care, when it is 
needed, and recover more quickly. If an 
operation is needed, they don’t put it 
off because they fear they can’t pay for 
it. Conditions that might later cause 
complications and heavy medical expen- 
ses are corrected before they become 
acute. 

Families with many children who are 
sickness-prone are going to get insured 
and hang on to it. People who know 
they are going to want medical care in 
time of illness are going to do the same. 

Since 1939, the Health Information 
Foundation reveals, the number of per- 
sons holding voluntary health insurance 
policies has grown from 6,500,000 to 
nearly 90 million, and every big jump 
in policy-holding has resulted in greatly 
increased use of personal health service 
by the insured. Of course, there are many 
factors involved. There are more doctors, 
more hospitals, more widely distributed 
diagnostic centers and clinics than there 
were fifteen years ago. Large numbers of 
the public have been educated to seek 
regular physical checkups and to watch 


themselves carefully for suspicious symp- 
toms of serious illness. And, of course, 
a high level of employment has more of 
us better able to pay for medical care. 

Many authorities question whether it 
is actually possible to provide insurance 
protection for complete medical care to 
the point of including minor bills such 
as occur in the normal experience of 
families. People with fire insurance aren't 
more likely to have fires, nor are life in- 
surance holders likely to die sooner be- 
cause they have insurance. But there is 
no doubt now, as a result of H.I.F’s sur- 
vey, that health insurance is carried by 
people who for one reason or another 
use health care more than those who do 
not have it. 


Wise Action 

It seems clear that those who have 
insurance are not only the wiser ones— 
wise in seeking care when they need it 
and being prepared to pay for it—but 
that they are people who, for various 
reasons, are more health conscious and 
would be likely to seek medical care 
whether or not they had insurance. 

Another factor may be that carrying 
insurance makes people more conscious 
of their stake in good health and easier 
in their minds about health costs. Non- 
insured people, for the most part, are 
more likely to make surgery, for exam- 
ple, a life-or-death proposition. A man 
or woman with surgical insurance con- 
sents more readily to a doctor who sug- 
gests, “You'd better have something done 
about that gall bladder. It’s going to give 
you a lot of trouble in a couple of years!” 
They are more likely, too, to seek cor- 
rective surgery, like straightening a bro- 
ken nose or resetting an improperly 
mended bone. 

Whatever the reasons behind our 
greatly increased use of medical facili- 
ties, one fact, authorities say, is clear. 
For good health, most of us are willing 
to pay the cost. Considering that we are 
enjoying the benefits of research in mira- 
cle drugs, better trained doctors, ad- 
vanced hospital and diagnostic facilities 
—all of which have increased the span 
of human life in the U.S.A. from 48 to 
68 years in the last half century—the 
price does not seem very high. 





"Paying the Price of Illness’ will be 
the subject of the next article in this 


series. 
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FOR MR. EXECUTIVE 


A New Day Comin’ 


What to expect from Automation 


% 7 OURE going to live better tomorrow. You'll make 
more money. You'll use your brain more on your job 
and your back less. You'll give your children a better 

education than you had. 

Automation is one of the big reasons the American stand- 
ard of living will rise faster in the next ten years than ever 
before. Not only factory processes, but many office pro- 
cedures too will be automatic. Automation will cut costs, 
increase output per worker and generate a chain of events 
leading to more and better jobs, as mechanization always has. 

The new concept in industry is to look upon an entire 
factory as a machine with coordinated parts. Materials flow 
through it continuously, carried from one operation to 
another on conveyors. Continuous flow, instead of stop and 
go, is the big idea. Keep things moving instead of picking 
them up and putting them down. 

In one Columbus, Ohio, plant twenty-seven miles of con- 
veyors link 2,613 machines; and refrigerators come out at 
the rate of two a minute. 

In a Dearborn, Michigan, foundry and engine plant virtu- 
ally all lifting and carrying has been transferred to convey- 
ors. Automatic controls regulate the flow of raw materials 
and parts as well as the machines that perform the intricate 
operations to turn out automobile engines. Jobs? The plant 
has 8,000 employees. Production, as always, depends on men 
—and women. Automatic equipment just helps them pro- 
duce more and do a better job. 

Telephone equipment becomes more automatic every day, 
yet there are seventy-nine per cent more telephone operators 
today than there were in 1940. 

In bakeries and food processing plants human errors in 
judgment can be avoided by using new automatic equip- 
ment, and quality goes up. 

Intricate electronic devices guide the processing machines 
and conveyors. Automatically, they say when and how much. 
If anything goes wrong, the control device rings a bell or 
flashes a light, calling for help, or it shuts down the whole 
operation. 

Jobs are safer too; there is less exposure of life and limb 
to dangerous machines. Safety is built into the new equip- 
ment, and, of course, there is less lifting and carrying. 

In insurance offices calculations that took days by old 
methods are now done in minutes or seconds by the new 
“electronic brains.” Similarly, in physics, chemistry and 
market analysis, equations that would have taken a lifetime 
to develop can be had in minutes. Office paper work has 
been increasing by leaps and bounds. Now the prospects 
are that much of the dull routine of record keeping, repro- 
duction of copies and filing will be eased by new equipment. 
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Yes, a new day is a comin’. But let's be realistic about it. 
The changes will be evolutionary rather than revolutionary. 

Only a small fraction of all industrial processes lend 
themselves to complete automation. It takes a long time to 
invent and perfect new equipment. Then people must be 
sold on its advantages. A generation after the automobile 
had come to stay, half the country still used the horse and 
buggy. 

Automation probably won't make you rich over night, 
and it probably won't destroy your job. 

But many jobs tomorrow will be different, and better. 
There will be more opportunity for talent—technical ability. 
The proportion of the labor force in unskilled occupations 
has been declining for forty years. The unskilled farm 
hand is gone. In industry there are 100,000 fewer unskilled 
laborers than in 1940, although total industrial employment 
has risen by seven million. 

Automation demands more education. As the standard of 
living rises, the opportunity to get it increases. Education— 
child and adult—is growing faster than any major industry. 

Much of the unskilled work of the past consisted of lift- 
ing and carrying. At today’s labor rates, one horsepower an 
hour of such work costs $10 and up. A conveyor driven by 
an electric motor can do the same amount of lifting and 
carrying for two or three cents. The worker who might 
have lived at a subsistence level by depending on his back 
now uses his brain and keeps pace with the world’s highest 
living standard. 

This trend is not new. One of the first examples of it 
was in a Philadelphia flour mill more than 150 years ago. 
The mill was built by Oliver Evans. This year is the 200th 
anniversary of his birth. By automatic equipment, principal- 
ly conveyors, he unloaded grain boats, ground flour, packed 
it in barrels and bags and loaded it in wagons or boats 
without manual handling. He employed the principle of 
continuous flow—instead of wasteful stop and go. 

The sharper modern trend toward automation came dur- 
ing World War II, more than ten years ago. It isn’t so new 
and startling that we should expect it to change the world 
over night. 

You may ask what it will do to your job. To some, “auto- 
mation” is a new scare word as “technocracy” was a genera- 
tion ago. Ever since Belgian workers threw their wooden 
shoes—“sabots”—into new textile machinery and “sabo- 
tage” was coined, there have been people who feared the 
advance of technology. Yet mechanization has grown, and 
jobs have become more numerous and better. 

So long as the economy continues to grow, job oppor- 
tunities will grow. Automation is one of the forms of econ- 
omic growth today, and therefore it is a sign of health. The 
automobile industry has been most aggressive in introducing 
automation. This is one reason why new automobiles are so 
(continued on page 30) 
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"SAFE-T PAPER CUTTER" 


New all steel “SAFE-T PAPER CUTTER” 
features exclusive “hidden blade” which 
will cut anything—tissue, paper, cloth ma- 
terial, cardboard, drawing board, etc.— 
with ease, accuracy and safety. Cutting 
edge is a completely concealed, easily 
changed standard Schick Injector razor 
blade. Cutter operates with a one-hand- 
press-and-slide motion, and will cut up to 
20 sheets of typewriter bond without bevel, 
wave or creep. Manufactured by Hecto- 
graphia Corp., Cutter is available in sizes 
of 12”, 15”, 18” and 24”. 
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PHOTOCOPY MACHINE 


New Copease Duplex Photocopy Machine 
features the “Lite-Visor” which permits the 
copying of office papers under any light- 
ing conditions. In addition, the new Cop- 
ease has a radically new type of roller 
transport system which permits copying 
of a much wider range of materials than 
has been possible heretofore. The produc- 
tion of legally acceptable copies of docu- 
ments and papers in from 30 to 40 seconds 
is making possible a saving in time, space 
and money according to the Copease 
Manufacturing Company. 
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Mm Modern Office Methods 








er 
SPEED-SPACER 
“Typing fatigue” may become a thing of 
the past for those who transcribe notes, 
according to the Speed-Spacer Co., manu- 
facturers of the Speed-Spacer, specially de- 
signed stand that not only holds letters, 
notebooks, or other material to be copied 
at the proper angle for eye ease, but also 
offers automatic line guide action. The 
all-steel stand, supported by two sturdy 
double-bases for extra strength, accepts 
pages up to 9” x 12”. Work to be copied 
is secured to the inclined easel with a 
single release of the bail. 


REMINGTON NOISELESS 


Exclusive Pressure Printing features the 
new Remington Rand Noiseless Type- 
writer. A slight tap activates a precisely 
calculated weight which completes the 
pressing of the type onto paper leaving a 
uniform impression. The new 1955 ma- 
chine also includes: Finger-fit keys, cush- 
ioned to eliminate impact; exclusive Per- 
fect Positioning Scale for instant setting 
of identical margins; simplified Type-bar; 
snap on and off cover which saves time 
during cleaning and servicing; and various 
other new design features. 








DESK STABILIZER 


Adjustable desk stabilizer designed to elim- 
inate vibration and improve typewritten 
work by changing a “wobbly springboard 
into a firm platform” is announced by the 
Supply Division of Underwood Corp. Of 
sturdy all metal construction, the stabilizer 
is easily installed by means of an auto- 
matic self locking mechanism. Readily ad- 
justable, it extends from 17 to 31 inches 
and can be telescoped to fit into any desk 
drawer. Its use will reduce eyestrain caused 
by excessive vibration and reduce typing 


errors. 





" “. 
NEW USE FOR WASTEBASKET (?) 
No telling what you'll find in a waste- 
basket! National Vulcanized Fibre Co. was 
recently startled to learn a forgotten hoard 
of money, more than $54,000, was being 
stored in one of its Vul-Cot wastebaskets. 
Shown here are Philadelphia City Hall 
employees dusting off cash that has been 
piling up since 1900. The money, taken 
from defendants in gambling and burglary 
cases and held to await a claimant, as pre- 
scribed by police regulations, will now be 
audited by the City and returned to its 
rightful owners, if they can be found. 
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Makes life a little better for everyone in general . . 






Neva A. Robertson Violet J. Clark 


Macrocystis Pyrifera 


..» Makes life quite interesting for two NSAers in particular 


NIQUE is certainly the word for the Kelco Company 
[ of San Diego, California—and interesting are the 
duties of secretaries who are employed there. 


Two NSAers, Neva A. Robertson and Violet J. Clark, 
members of the San Diego Chapter, hold important posi- 
tions as members of the Kelco Company staff. Neva is sec- 
retary to Vice President-Research, Dr. A. B. Steiner, and 
Violet is personnel secretary and secretary to the production 
superintendent of Kelco. 


The Kelco Company is engaged in the manufacture of 
algin, a water soluble gum. Its raw material is the giant 
brown kelp, a variety of seaweed, known scientifically as 
Macrocystis pyrifera. The kelp industry plays an important 
role in the lives of many people in the world today, and so 
often without their knowledge of its existence. 


Research work starts right out in the ocean where the 
kelp grows. It is said that the kelp beds of the sea can be 
compared with a crop of wheat or grain and that with 
proper harvesting methods, there is a continuous supply of 
kelp for year round operations. 


According to Neva, a marine biologist frequently dons a 
diving suit and goes down to the ocean floor to study the 
kelp. Macrocystis pyrifera grows in beds along the Southern 
California coast at depths of from 40 to 90 feet. It is an- 
chored to the rocky ocean floor by “holdfasts” which look 
like roots but whose only function is to fasten the plant to 
the bottom, as nutrients are absorbed by the leaves and 
stems. It is a perennial which grows at a rapid rate; and 
inasmuch as the Kelco harvesters cut only three feet below 
the surface, the kelp is replenished in a relatively short time. 


Kelp is only one of many varieties of seaweed growing 
along the Pacific shore, but it is a very valuable one since 
it contains algin, a useful, colloidal substance which has the 
unique property of absorbing large quantities of water. It 
also has suspending, stabilizing, emulsifying, gel-producing 
and film-forming properties. 


One of the uses of algin which is interesting to the aver- 
age person is its use in ice cream. It acts as a stabilizer and 
prevents the formation of ice crystals. Other products in 
which algin is used are: pharmaceutical products such as 
toothpaste and dental impression compounds; miscellaneous 
food products including French dressing and candy; ad- 
hesives, paper products and many other items used through- 
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out the world. Algin contributes to fashion, too, for it is 
widely used as a thickener for textile print pastes. 


With the company since 1943, Neva says: “If you should 
look over my shoulder as I open a filing cabinet drawer, 
you might be surprised to see folders bearing such diverse 
labels as Dental Impression Material, Paint, Paper Sizing, 
Pharmaceuticals, Salad Dressing and Welding Rods, to 
name a few. A large part of my shorthand is not to be 
found in Mr. Gregg’s dictionary. After twelve years asso- 
ciation with the Kelco chemists, such words and phrases as 
hydrophilic colloid, thixotropic gel, polysaccharide and 
macrocystis pyrifera make the trip from the dictator's lips 
to my notebook—non-stop!” 


Violet has been with Kelco since July, 1951. She com- 
ments: “My duties vary with the ever changing personnel— 
no two days are alike. Not all of my work is confined to the 
office, as I often find it necessary to go into our plant or 
even out to our dock where the harvesters come in to un- 
load the kelp. During my first few months I spent much of 
my time trying to familiarize myself with the terms and 
expressions used only by this company . . . which has a 
language all its own.” 


Both Violet and Neva are very proud of being cogs in 
the wheels that turn the kelp industry . . . which benefits 
all mankind. 








CERTIFIED PROFESSIONAL SECRETARY 


(continued from page 18) 


Of the two-hundred twenty-two candidates successfully 
passing the 1954 examination, one was a male secretary. 
Mr. Jay Grisham is executive secretary to the general mana- 
ger of the Shreveport plant of Dow Chemical Company. 
He is chairman of the Education Committee of the Houston 
Chapter of NOMA and is now working on his master's 
degree at the University of Houston. During the war he 
taught shorthand at San Diego Training School and has also 
taught shorthand at the University of Houston. He has 
been secretary to the dean of the School of Business of the 
University of Houston and was administrative assistant to 
the dean when he left in 1951 to join the Dow Company. 
He is the second man to pass the CPS examination. The 
first successful male candidate was Mr. Hugh Barnes of 
the Barnes Business School in Denver, Colorado. 
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by WALTER R. STROTHMAN, C.P.A. 


STANDARD COSTS—II 


HE use of standards for material costs can be as use- 

ful as labor cost standards in profit planning, profit 

control and valuation of inventories (see The Secre- 
tary, April 1955). Here, again, the emphasis is on the 
“exceptions” or deviations from standard which enables 
management to concentrate its energies and attention on 
the trouble spots of the business. This is accomplished by 
reporting the differences (variances) between actual ma- 
terial costs and what material should cost (standard). 


Assume that a company manufactures a metal product 
having a weight of ten pounds per unit. If the material is 
purchased in lots of less than ten tons, the price is $.10 per 
pound. If it is purchased in lots of ten tons or more, the 
price drops to $.07 per pound. After considering the quan- 
tities to be produced, optimum inventory balances and 
other factors, it is decided to establish the standard raw 
material cost at $.07 per pound. 


The engineer and production manager report that one- 
tenth of a pound of material is lost in grinding and polish- 
ing each unit. This means that 10 1/10 pounds of raw 
material must be provided for each 10 pound unit to be 
produced. Using this physical standard and pricing it at 
$.07 per pound, we would say that the standard material 
cost is $.707 per unit. (10.1 lbs. @ $.07). 


On a certain day the production manager receives a 
budget report showing excess material cost (unfavorable 
variance) of $313, as follows: 

Actual cost, 1,000 units.......10,200 Ibs. @ $.10 $1,020 

Standard cost, 1,000 units....10,100 Ibs. @ .07 707 


100 Ibs. 03. $ 313 





Variance 


Variance consists of: 
Purchase price variance....10,200 Ibs. @ $.03 $ 306 
Usage variance 100 Ibs. @ .07 7 
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Further inquiry discloses that a new purchasing agent had 
ordered only six tons (12,000 Ibs.) and had therefore con- 
tracted to pay the quantity extra amounting to $.03 per 
pound. This deviation from standard purchasing policy was 
brought to the attention of the purchasing department just 
in time to prevent a repetition of the error. 


The usage variance arose from several units of product 
having been broken or bent in the finishing operation. An 
inspection of the operation revealed that some of the work- 
men were throwing the finished pieces into a bin, causing 
them to crack or bend. This practice was discontinued. 


The purchase price and material usage variances parallel 
the labor rate and labor time variances discussed last month. 
In actual practice, these four basic types of variances are 
frequently divided into sub-classifications to accelerate the 
search for the causes of variances, thereby enabling man- 
agement to take more prompt corrective action. For ex- 
ample, the material usage variance may be subdivided into: 
(1) substitution variance, where use is made of alternate 
materials; (2) defective tooling, where improperly made 
dies, drills, etc., increase the amount of spoilage; (3) de- 
fective material, where the material itself is off-standard in 
quality, workability, etc.; (4) Wasteful shop practice, where 
material is lost through carelessness, either deliberately or 
unintentionally. There are many other possibilities, depend- 
ing on the circumstances in a given plant and the degree 
of refinement desired by management, for cost control. 


The important point to remember is that the use of 
material standards and the early reporting of deviations 
from standards enable management to take prompt and 
intelligent corrective action in controlling the cost of ma- 
terial purchased and used, with a minimum of wasted effort. 
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BARBARA ATWATER 
90 Edgewood Road 
Cochituate, Massachusetts 


NORTHEASTERN DISTRICT 


March winds brought record attend- 
ance to the monthly meeting of WATER- 
BURY CHAPTER (Conn.) resulting from 
the “Every Member Bring a Guest” 
slogan. The gathering enjoyed the wit 
and personal magnetism of guest speaker 
C. Rodney Kleinhans, vice president and 
trust officer of Colonial Trust Company, 
whose topic was “Secretaries Beware.” 

* * * 





YO-MAH-O CHAPTER'S ( Youngstown, 
O.) civic and altruistic committee mem- 
bers visited the local high schools during 
Career Week, March 7 to 11, and talked 
to students interested in a_ secretarial 
career. 

* * * 


“Oil Is Magic” was the intriguing sub- 
ject of Thelma Rudi of Cities Service 
Oil Company at the March meeting of 
the QUAKER CITY CHAPTER (Philadel- 
phia, Pa.). Civic activities of the chap- 
ter include volunteering time and serv- 
ices to the Mobile Chest X-Ray Survey, 
American Cancer Society and the Neo 
Plasm Study Group, in addition to a 
contribution of $200 to the Home Care 
Plan of the Visiting Nurse Society of 
Philadelphia. 


* * * 


GLIDER CHAPTER (Elmira, N. Y.) 
were hostesses for the second annual 
State Bowling Tournament on March 
12. Glider Chapter Team No. 2 won the 
trophy from prior holders, Syracuse. 
Prizes and trophies were awarded at the 
evening banquet at the Mark Twain 
Hotel, presided over by chapter presi- 
dent, Veronica Weimer. 

* * * 


An atmosphere of the South Sea Is- 
lands pervaded the third annual Boss 
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photographs reads from left to right. 


Night Dinner of the WINIFRED E. SE- 
QUIN MEMORIAL CHAPTER (Oneida, 
N. Y.). Lei-bedecked members and 
guests enjoyed an entertaining talk by 
Steve Owen, former coach of the New 
York Giants professional football team. 
This was followed by the crowning of 
Cornelius M. Milmoe, newspaper pub- 
lisher, as Boss of the Year. Proceeds 
from a successful fashion show and card 
party sponsored by the chapter will pro- 
vide a $200 scholarship to be awarded 
to a high school graduate. 





Shown at ROCK RIVER CHAPTER'S (Moline-Rock 
Island, Ill.) first Boss Night Dinner are: Virginia 
Smith, president; her boss, Robert H. Platt 
(left); amd guest speaker Clayton B. Peterson. 


The LONG ISLAND CHAPTER (Long 
Island, N. Y.) held a successful first 
“procurement meeting” for the forma- 
tion of a new chapter in Suffolk County, 
Long Island. Good work! 


* * * 


Busy NSAers of the QUINNIPIACK 
CHAPTER (New Haven, Conn.) have 
been donating time to the Christmas 
seal drive, the Heart Fund and Easter 
seal campaigns, in addition to holding a 
lucrative white elephant sale which en- 
hanced the chapter's treasury. 

* * * 


“Big Wheels and Little Wheels” was 
the theme of ROCK RIVER CHAPTER'S 
(Moline-Rock Island, Ill.) first Boss 
Night. Unique table decorations added 
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to the gaiety of the occasion, culminated 
by Public Relations Director Clayton B. 
Peterson's enlightening after-dinner 
speech. 

* * * 

Past presidents were honored by the 
DETROIT TRANSCRIPT CHAPTER 
(Mich.) at the regular monthly meet- 
ing. Each former president addressed the 
group giving the background of the 
chapter during her term in office. At 
the chapter’s third annual secretarial 
workshop held on March 12, five CPS 
winners were awarded their certificates 
by State President Mrs. Juanita Powell. 

* * * 


The second annual Bosses’ Wives 
Luncheon was held on March 12 at the 
Ilonka’s Provincial House by the Co- 
LUMBUS CHAPTER (Ohio). The event 
was highlighted by the installation of 
several new members. Guest speaker 
was Norman Nadel of The Citizen 
Theatre Critic, whose topic was “Broad- 
way Report—1955.” Chapter President 
Mrs. Virginia Price spoke on “Oppor- 
tunities for Secretaries” at Ohio State 
University recently. 

* * * 

WILKES-BARRE CHAPTER (Pa.) was 
honored to have Florence Litzenburger, 
Pennsylvania state president, as a special 
guest at a covered dish supper. Guest 
speaker at the monthly meeting, Mrs. 
Henry Ward of the West Side Com- 
munity Center, described the history of 
the Center as well as presenting its 
present progress and problems. 

* * * 

“The Magic Suitcase” held the spot- 
light at the March meeting of the PHIL- 
ADELPHIA CHAPTER (Pa.) as Doris W. 
Atkinson of American Petroleum Insti- 
tute demonstrated the newest travel and 
home-making aids made possible by 
petroleum. 

* * * 

Members of the GENIE CHAPTER 

(Lima, Ohio) enjoyed colored slides 
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and a discussion of the interior furnish- 
ings of the United Nations Building by 
James Weakock III at the March meet- 
ing. 

* * * 

Two new members were added to the 
roster of the BRIDGEPORT CHAPTER 
(Conn.) at the March meeting. “You 
Can't Hide Your Personality” was the 
topic of guest speaker Dr. Alfred R. 
Wolff, associate professor of Education 
at the University of Bridgeport. 

* * * 

CONESTOGA CHAPTER (Lancaster, 
Pa.) members were hostesses at the 
Eighth Annual Dinner honoring em- 
ployers on February 22. Master of Cere- 
monies Anthony R. Appel, a local at- 
torney, introduced guest speaker Philip 
M. Cullen, special agent for the FBI, 
and Major General Daniel B. Strickler, 
an honorary member of the chapter. 

* * * 

Members of the NIAGARA FALLS 
CHAPTER (N. Y.) became fashion-wise 
NSAers after attending the chapter's 
fashion show recently. Guest commen- 
tator for the event was Mrs. Bonnie 
Slover, associate merchandising editor of 
Glamour Magazine. “Better Learning” 
also occupies the after-five hours of the 
membership as the chapter is sponsoring 
a nine-week secretarial review course in 
cooperation with the Adult Education 
Division of the local Board of Education. 
Excellent refresher course for CPS aspir- 
ants, we understand. 

* * * 

The March meeting of the STAMFORD 
CHAPTER (Conn.) featured Joseph A. 
Felix, sales representative for Dun and 
Bradstreet, Inc., who gave an interesting 
talk on the background of his organiza- 
tion as well as relating several amusing 
incidents in his credit investigation ca- 





QUINNIPIACK CHAPTER members checking cards 
for the Tuberculosis Association Drive are: Mir- 
iam Peck, Dorothy Laudano, Josephine Ardit, 
civic activities chairman, Eileen McMahon and 
Joyce Hutchinson. 
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reer. Four new members were also initia- 
ted into the chapter by President Helen 
LoCicero. The group's scholarship fund 
benefited from the successful fashion 
show on March 22. 

* * * 

Members of the MARION CHAPTER 
(Ind.) took a pre-season vacation 
through seven European countries via 
the colored films and dialogue of Mrs. 
Ruth Bruner at the monthly meeting. 
Safety was the theme of the March meet- 
ing and guest speaker Trooper Paul 
Lowe of the Indiana State Police empha- 
sized its importance in our daily lives. 

* * * 


“Why Knowledge Is a Treasure but 
Practice Is the Key to It” was the theme 
of the workshop sponsored by the 
BEAVER VALLEY CHAPTER (Rochester, 
Pa.) in April. All secretaries in the area 
were invited to participate in this edu- 
cational project. 

* * * 

The birthday anniversary of NSA was 
marked by a dinner party held by the 
MCKEESPORT CHAPTER ( Pa.) on March 
11. Charm was the topic of guest speaker 
Earl Wheeler of the Earl Wheeler Fin- 
ishing School who emphasized the en- 
hancing of the individual's best physical 
attributes. 

* * * 

The local Easter seal campaign bene- 
fited from the services of the WHITE 
ROsE CHAPTER (York, Pa.) as mem- 
bers donated their time as part of their 
civic activities program. The March 
meeting featured guest speaker Attorney 
Victor Dell Alba who spoke on “Com- 
munism and How It Affects Our For- 
eign and Domestic Policies.” 

* * * 

The NSA Home Fund was increased 
by $211.72, a contribution from the 
LAKE SHORE CHAPTER (Chicago, IIl.), 
resulting from donations and gratuities 
received in connection with the Region 
III meeting held last October. 

* * * 

American beauty roses to Theresa R. 
Pepe, who was selected by the BUFFALO 
CHAPTER (N. Y.) as their Secretary of 
the Year representative at the National 
Convention. Theresa was honored at a 
Secretaries Day luncheon on April 27. 

* * * 

The highlight of the March meeting 
of the HURON VALLEY CHAPTER (Ann 
Arbor, Mich.) was a talk by N. Edd 
Miller, Jr., asst. professor of Speech at 
the University of Michigan, on parlia- 
mentary procedure. To demonstrate the 
points of the speech, a trial meeting 
was conducted in which members par- 
ticipated. 








Members and guests of the PONTIOAK 
CHAPTER (Pontiac, Mich.) were enter- 
tained by Mary Eddy of the Michigan 
Bell Telephone Company at their March 
dinner meeting. A transcription and 
play-back of members’ voices were im- 
mensely enjoyed by all. 


* * + 


Civic activities predominate the pro- 
gram of the HARTFORD CHAPTER 
(Conn.) as members’ services and con- 
tributions have aided the Arthritis and 
Rheumatism Foundation and the Har- 
riet Ingersoll Jones Home for elderly 
men and women. 

7. . * 


BEACON HILL CHAPTER (Boston, 
Mass.) entertained 100 members and 
bosses at the fourth Executives Dinner 
on March 16. Guest speaker John Patter- 
son, director of Hayden Planetarium, 
took his awed audience on a space trip 
to Mars. Lieutenant Governor Whittier 
and Professor Mary Connelly of Boston 
University were honored guests. Con- 
gratulations to chapter president Doris 
Kennett who was selected by her fellow 
members to be their candidate for Secre- 
tary of the Year at the National Conven- 
tion. 

* . * 

Charm and intelligence go hand in 
hand with the MIDDLETOWN CHAPTER 
(Ohio) as the group recently sponsored 
a secretarial institute at Miami Univer- 
sity, Oxford, Ohio, featuring a total en- 
rollment of 530. In addition, the chapter 
is sponsoring a 16-week charm school, 
conducted by Bernice Foley, director of 


Charm, Inc. 
* * * 


TAWASI CHAPTER ( Fort Wayne, Ind. ) 
recently initiated eight new members, 
thus increasing their membership 



















Attending TAWASI CHAPTER (Fort Wayne, Ind.) 
Boss Night are: Dorothy Mosier, vice president 
and chairman Boss Night Committee; Mentor 
Kraus, attorney at law, ‘Boss of the Year’’; Lola 
Crum, secretary to Mr. Kraus; and Lillian Mar- 
tino, president, Tawasi Chapter. 
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7342% in one year. “Springtime in 

Paris” was the theme of the chapter's 

Boss Night in March. Attorney Mentor 

Kraus was named “Boss of the Year.” 
* * * 

Cop CHAPTER (Canton, O.) held a 
successful secretarial clinic March 5. The 
all-day session included an address by 
Dr. Irene Place, assistant professor at 
University of Michigan, whose topic was 
“Secretarial Practices.” 
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Surpassing previous parties of its kind 
for gaiety, fun and festive decor, the 
Boss Night Dinner given by AIRBORNE 
CHAPTER (Inglewood, Calif.) on Feb- 
ruary 17 was attended by more than 250 
invited guests. Recent CPS winners Mrs. 
Jeanette Orgill and Mrs. Alice Huntley 
were introduced and presented with 
huge bouquets of red roses. 

* * * 





Amid the splendor of sun, sea and 
mountains, the SIERRA-MAR CHAPTER 
(Santa Barbara, Calif.) was installed on 
March 18 by AIRBORNE CHAPTER. The 
program was presided over by Dorothy 
McKnight, membership chairman of Air- 
borne Chapter and the new officers were 
installed by State President Frances 
Smith of SANTA MONICA CHAPTER. 

* * * 


The WOODWORTH CHAPTER (Port 
Arthur, Tex.) observed its eleventh an- 
niversary at the annual Boss Night Din- 
ner. Mr. James Townsend was selected 
Boss of the Year and CPS Certificates 
were presented by Gertrude Birkman 
of HOUSTON CHAPTER (Tex.) to Mrs. 
Eleanor Lavelle of Woodworth Chapter 
and Mrs. Frankie Tribble of Beaumont. 

* * * 

Members of the S BAR M CHAPTER 
(Salinas-Monterey, Calif.) are sponsor- 
ing a series of parties for bachelor offi- 
cers of all services, the first being held 
at the U. S. Naval Postgraduate School 
in Monterey, while the second was held 
at the Officers’ Club at Fort Ord, Cali- 


fornia. 
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HOUSTON CHAPTER (Tex.) enjoyed 
TV coverage of the CPS Award Dinner. 
Members are trying to form a new chap- 
ter at Bryan-College Station. A member- 
ship tea was held on March 12 at which 
prospective and newly-initiated members 
were honorees. Eight new members were 
initiated at the March meeting. A local 
department store honored NSA mem- 
bers on March 28 with a style show. 

* * * 

Members of the GIRARDOT CHAPTER 
(Cape Girardeau, Mo.) have exciting 
plans for the State Convention which 
they are hostessing May 14-15. 


* * * 


LAKE MERRITT CHAPTER (Oakland, 
Calif.) hostessed a reception and mem- 
bership tea on March 20 to which all 
secretaries in southern Alameda County 
were invited. Ruth Kuehn was honored 
at a luncheon when she was presented 
with the highly-prized CPS Certificate. 
A $450 scholarship fund has just been 
established, and two scholarships will be 
presented this June. A new civic project 
of maintaining the mailing list for the 
Oakland Art Museum and assuming 
complete responsibility for sending out 
the Museum’s membership letters has 
just been undertaken. 

* * * 

Patricia McMurphy, president of the 
SANTA MONICA CHAPTER (Calif.) 
spoke to members of the Santa Monica 
High School Secretarial Club. She also 
explained the scholarship plan offered 
each year by the chapter to a graduate 
of the high school. The chapter is 
hostessing the California Division Meet- 
ing at the Miramar Hotel in Santa Mon- 
ica on May 14-15. 

* * * 

Models for the Style Show given by 
the ANACACHO CHAPTER (San Antonio, 
Tex.) included NSA members. A tea 
followed the style show held on March 
20, and proceeds were for the benefit of 
the scholarship fund. 

* * * 


On March 4 members of WILL 
ROGERS CHAPTER (Tulsa, Okla.) enter- 
tained the University of Tulsa Business 
Women’s Club with an informal supper 
followed by a panel discussion on NSA 
and CPS. Other March activities in- 
cluded a most successful rummage sale 
and an informative talk on “Communi- 
cations” by Mr. Barney Melekian of the 
University of Tulsa. 


Anne Bergman and Lt. William Weatherby trip 
the light fantastic at the § BAR M CHAPTER 
(Salinas-Monterey) party for bachelor officers of 
all armed services in the area. 





At the March meeting of TOWER 
LIGHTS CHAPTER (Austin, Tex.), Mrs. 
Bert Tower conducted “Operation Pow- 
der Puff” and gave the members a very 
good demonstration of the proper 
method of putting on make-up and cos- 
metics. 

* * * 

CPS Certificates were presented to 
fourteen lucky girls at a banquet given 
by QUEEN BEACH CHAPTER (Long 
Beach, Calif.) CPS pins were also pre- 
sented to seven other members of the 
chapter, as gifts of fellow mernbers. 
Another recent event was a meeting 
with commercial teachers of the high 
schools and colleges for a panel discus- 
sion to give helpful hints on what the 
schools should be doing in their classes 
to meet the needs of employers. 

* * * 

MINISA CHAPTER (Wichita, Kan.) 
honored Mrs. Velda Harness, Kathleen 
Conroy and Mrs. Pearl McManus, as 
well as non-member Evelyn Norton, 
new CPS holders, at the March meeting. 
The meeting was the 13th anniversary 
of the chapter; 13 new members have 
been added to the chapter this year; and 
13 prospective members and guests were 
present at the meeting. The third secre- 





Gertrude E. Birkman, CPS Institute member, 
shown presenting Mrs. E'eanor Lavelle of Woop- 
WORTH CHAPTER and Mrs. Frankie Tribble of 
Beaumont with their CPS Certificates. At right 
is Jane Broussard, Woodworth Chapter president. 
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tarial institute workshop was held on 
April 23 in conjunction with the Uni- 
versity of Kansas. 
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“First time” accomplishments were . . . 

A successful institute for secretaries 
by CORNHUSKER CHAPTER (Lincoln, 
Nebr.) in cooperation with the Uni- 
versity of Nebraska. Featured speaker 
was Charles Ray, Richmond, Virginia. 

HAWKEYE CHAPTER (Des Moines, 
lowa) presented a scholarship to Joyce 
Anderson, student at Capital City Com- 
mercial College. 

A. N. PALMER CHAPTER ( Cedar Rap- 
ids, lowa) climaxed NSW with a work- 
shop. Dr. Irene Place, University of 
Michigan, was keynote speaker. Topics 
ranged from “Management Views Your 
Job” to “You Learn New Tricks.” 

MELIOR VITA CHAPTER (Sioux Falls, 
S. Dak.) held a dessert-bridge to benefit 
the scholarship fund. 

* * * 

Mr. RAINIER CHAPTER (Tacoma, 
Wash.) helped OLYMPIA CHAPTER cel- 
ebrate its eighth anniversary. Charter 
members Mrs. Helen McDorman and 
Laurie Mae Sanders received rose cor- 
sages and cut and served the decorated 
cake. 





* * * 


Boss Night Dinners . . . SACAJAWEA 
CHAPTER (Seattle, Wash.) presented 
top hats and boutonnieres in “First 
Nighter” fashion at the seventh dinner. 
Programs and name tags were shaped as 
top hats. Each boss read a tongue twist- 
er which introduced him as well as his 
profession. President Carmen Gallaher’s 
bosses, E. W. Rudow and H. L. Rudow 
of Scientific Supplies Company, judged 
the tongue twisters. 

MELIOR VITA CHAPTER chose “King 
for a Night” and upon arrival, each boss 
was crowned with a glittering gold 
crown. Miniature jeweled crowns 
adorned ruby red nut cups and royal 
blue programs. Highlight of the pro- 
gram was the presentation of an honor- 
ary membership and subscription to The 
Secretary to C. D. Rohlffs, president of 
Nettleton Commercial College. Dr. 
Ward L. Miller, South Dakota State Col- 
lege, presented an unusual exhibition of 
magic. 
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CORNHUSKER CHAPTER (Lincoln, 
Neb.) used zodiac symbols for “Every- 
body’s Birthday Party.” Byron Dunn, 
president, First National Bank of Com- 
merce and “Boss of the Year,” received a 
clever scroll awarding him the title of 
“Noble Sahib of Amanuensis.” 

* * * 


Spring Style Shows: MINN-ARROW 
CHAPTER (Duluth, Minn.) viewed mil- 
linery, handbags and costume jewelry 
while HAWKEYE CHAPTER (Des 
Moines, Iowa) previewed spring and 
summer hats. 

SIOUX CHAPTER (Sioux City, lowa) 
featured eight of its members as models 
for a spring showing. Dinner and a 
musical program preceded; chances on 
a $15 prize benefited the scholarship 
fund. 

SPOKANE CHAPTER’s ( Wash.) May 
Powers “powered” another successful 
affair. A local store opened its doors for 
a special evening showing. Musical en- 
tertainment and refreshments were pro- 
vided. 

* * * 

NSW reports indicate wide newspaper, 
radio and TV coverage and additional 
“features”: First Colorado State Meeting 
at Denver on April 23 with NWVP 
Martha Rosamond; appearances before 
civic groups by LARAMEE CHAPTER 
(Laramie, Wyo.) members and a visit 
from NWVP Martha Rosamond; invi- 
tations to high school and college secre- 
tarial students to observe working oper- 
ations in the offices of MELIOR VITA 
CHAPTER (Sioux Falls, S$. Dak.) mem- 
bers; bulletin board displays at business 
colleges, University of Utah and the pub- 
lic library by SAL-UTE CHAPTER (Salt 
Lake City, Utah) and information to 
high school business classes on NSA 
and CPS; NSW information to civic 
organizations by MT. RAINIER CHAP- 
TER (Tacoma, Wash); appearances be- 
fore school and civic groups by HAWK- 
EYE CHAPTER (Des Moines, Iowa) and 
secretaries and bosses invited to the Ad 
Club’s Wednesday luncheon; honoring 
a “Future Miss Secretary” and her spon- 
sor from four high schools by TALL 
CORN CHAPTER (Council Bluffs, Iowa ) 
and selection of the chapter's secretary 
of the year; a coffee hour for secretaries 
and bosses by ROBERT LUCAS CHAPTER 
(Iowa City, Iowa); Boss Night Dinner 
by SPOKANE CHAPTER ( Wash.) and a 
visit to the City Hall on NSD to take in 
the City Council meeting and tour vari- 
ous Offices; a get-acquainted card party 
for prospective members by PIKES PEAK 
CHAPTER (Colorado Springs); and 
GREELEY CHAPTER (Colo.) was hon- 
ored with a brunch on April 24 at the 





Pictured at head table for CORNHUSKER CHAP- 
TER Boss Night are: guest speaker John Bentley, 
Univ. of ebraska; E. J. Faulkner, Virginia 
Meyer, T. A. Sick, L. L. Sherman, Marge Buller, 
Norine Beisner and Amber White. 
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Country Club given for the secretaries 
by the bosses’ wives. 
* * * 

Ways and Means Activities . . . VIC- 
TORY CHAPTER (Waterloo, Iowa) sell- 
ing nuts; progressive dinner by BOOK 
CLIFF CHAPTER (Grand Junction, 
Colo.); rummage sales by TEEPEE 
CHAPTER (Pocatello, Idaho), SPOKANE 
CHAPTER ( Wash.) and Mt. RUSHMORE 
CHAPTER (Rapid City, S. Dak.). The 
latter netted over $40 for the NSA 
Home. Mildred Lux asked members to 
wrap and bring a hat to the next meet- 
ing for a “surprise style show.” 

Marijane Lind chaired GREELEY 
CHAPTER’s (Colo.) second annual Tiny 
Tykes show on April 16. Two through 
five year olds competed for prizes and 
a King and Queen were chosen. 

* * * 

Program notes .. . “General Income 
Tax” by William R. Bunch, ST. PAUL 
CHAPTER (Minn.); “Life Insurance” by 
Reed Gammell, LOMOND CHAPTER 
(Ogden, Utah); “Women’s Contribu- 
tion to the Business World” by Mrs. 
Kathleen Taft, attorney, SPOKANE 
CHAPTER (Wash.). 


CPS holders are honored by COLUMBINE EVER- 
GREEN and LITTLE-WOOD CHAPTERS. Shown here 
are Laura H. Summers; Walter K. Koch, pres., 
Denver C. of C.; Vyrna Willard, Jane Mundell, 
Eunice Litwiller, W. G. Turquand, CPS Institute 
member, and Jane McMorrine. 
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SAL-UTE CHAPTER (Salt Lake City, 
Utah) thought about vacations with an 
April Hawaiian theme with wristlet lei 
favors made by Maxine Hall and Doris 
Faulkner, and United Air Lines movie 
“Highway to Hawaii.” LOMOND CHAP- 
TER (Ogden) members were guests. 

Lois Stone convinced TALL CORN 
CHAPTER (Council Bluffs, Iowa) that 
“A Budget Can Be Fun” while Edith 
Parsons and Irene Eyberg convinced no 
one but entertained everyone with their 
profound debate on “The Oyster Is a 
More Intellectual Animal Than the 
Sponge.” 

Dean Coon, Colorado State College of 
Education, illustrated his lecture on Ja- 
pan for GREELEY CHAPTER (Colo.). 

* * * 

Six members of NEBOMA CHAPTER 
(Omaha, Nebr.) were among 78 secre- 
tarial guests of United Air Lines on 
March 30. After a flight in a Convair 
mainliner, the group took a “behind the 
scenes” tour of Omaha Municipal Air- 


port. 
* * * 


GREELEY CHAPTER (Colo.) entered 
a gift subscription to The Secretary for 
their honorary member, Mrs. Rose Far- 


rar. 
* * * 


HAWKEYE CHAPTER (Des Moines, 
lowa) hostessed the Iowa State meeting 
April 16-17. Iowa’s governor, Leo A. 
Hoegh, spoke at the Saturday banquet. 

* * * 

MrT. RUSHMORE CHAPTER (Rapid 
City, S. Dak.) initiated Pat McCarthy 
and had two prospective guests at the 
March meeting. 

* * * 

Spring “fervor” added four new mem- 
bers to the roster of MINN-ARROW 
CHAPTER (Duluth, Minn.). 

* * * 

BooK CLIFF CHAPTER (Grand Junc- 
tion, Colo.) named committee chairmen 
for the September regional meeting. 
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Mrs. Lilyan Miller, national presi- 
dent; Mrs. Josephine Poppleton, state 
president; Mrs. Viola Brewer, state sec- 
retary, and Mrs. Pauline Chipman, state 
treasurer, were honored guests at an 
“NSA National President’s Party” held 
by the PALM BEACHES CHAPTER ( West 
Palm Beach, Fla.) at Hotel George 
Washington. Other guests included Miss 
Marie Starr, president FORT LAUDER- 
DALE CHAPTER (Fla.), Mary Ann Lew- 
is, corresponding secretary GULF-TO- 
BAY CHAPTER (St. Petersburg) and 
Mrs. Margaret Ritter, BUFFALO CHAP- 
TER (Buffalo, N. Y.). Everyone enjoyed 
a pre-dinner cocktail hour, followed by 
a buffet supper. 

* * * 

LAND OF THE SKY CHAPTER (Ashe- 
ville, N. C.) has been busy setting up 
plans for a study course at Asheville- 
Biltmore College and for a benefit an- 
nual party for scholarship fund. 

* * * 

COTTON BOLL CHAPTER (Cleveland, 
Miss.) members are working on organ- 
izing a chapter in Greenville, Miss. 

* * * 

ANNISTON CHAPTER (Ala.) is final- 
izing plans for chartering a new chapter 
at Huntsville, Ala.; entertained the Ala- 
bama Division Board at the March 
meeting and enjoyed a covered dish 


supper. 


* * 


A panel discussion on “The Secretary 
and Office Management” was held by 
the OSCEOLA CHAPTER (Clearwater, 
Fla.) including “Management and Per- 
sonnel”; “The Small Office and What It 
Expects of Its Secretary”; “NSA and 
CPS and What They Have Done for 
Management” and “Our Public Rela- 
tions with Civic Groups in Our Com- 
munity” by Mrs. Viola Brewer, secretary 
of the Florida Division of NSA; and 
moderated by Mrs. Eleanor Robbins, im- 
mediate past president OSCEOLA CHAP- 
TER. ..© 


Eleven members of the NASHVILLE 
CHAPTER (Tenn.) with Mary Lou Tant, 
chairman Membership and Chapter Pro- 
curement Committee, prepared and 
served a spaghetti supper to 26 pros- 
pective members March 4. Mary Ruth 
Chiles, president Tennessee Division, 
spoke on NSA and presented to Nash- 
ville Chapter President Margie Keith 
her CPS Certificate, the first in Nash- 
ville. 


NSW program included a tour of the 
Nashville Retail Credit Bureau, Nash- 
ville’s first Boss Night, a luncheon and 
fashion show on Secretaries Day for 
other secretarial groups and prospects 
and a workshop the following week. 

* * * 


Approximately 115 secretaries and 
bosses attended the Second Institute for 
Secretaries recently held on the Universi- 
ty of Florida campus, sponsored by the 
GAINESVILLE CHAPTER (Fla.), Mrs. 
Grace Rogers, chairman, in cooperation 
with the General Extension Division of 
Florida. Among the topics discussed 
were: “Principles of Business Letter 
Writing,” “Your Job Is What You Make 
It,” “Office Gossip and Etiquette,” “Tele- 
phone Courtesy” and “Your First Ten 
Seconds in a Job Interview.” 

* * * 


On March 21 the KNOXVILLE CHAP- 
TER (Tenn.) was addressed by Mr. War- 
ren Maddox, district manager of the 
Social Security Administration. An in- 
teresting and informative question and 
answer period followed. The chapter 
awarded a year’s college scholarship to 
a high school senior during NSW. 


* * * 


The month of March was designated 
as membership month by the DURHAM 
CHAPTER (N. C.). Mrs. Lib Vanhoy of 
Greensboro, N. C., National Member- 
ship Committee chairman, spoke to the 
group. At the March meeting, 13 new 
members were installed, including Marie 
Blaylock, who was also presented her 
CPS Certificate. Members devote time 
each week as Red Cross volunteer work- 
ers at the Veterans Administrative Hos- 
pital in Durham. 

* * * 


MIAMI CHAPTER (Fla.) held its sec- 
ond annual workshop at the University 
of Miami, April 23. On April 24a mem- 
bership tea was held at the home of Mrs. 
Evelyn Floyd. A tour of the Night Court 
and Jail on April 25, of Southern Bell 
Telephone and Telegraph offices on 
April 26, a fashion show and box lunch 
courtesy of Burdines Department Store 
on April 27, the Third Annual Boss 
Night Dinner aboard the SS Queen 
Nassau on April 28, a breakfast for the 
members on April 29, and a cabana par- 
ty on April 30 filled NSW to overflow- 
ing with activities. 

* * * 


The March fashion show and cocktail 
party sponsored by MONUMENTAL 
CHAPTER (Baltimore, Md.) was a big 
success. The commentator, Jean Funk, 
and all the models were NSA members. 
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O. HENRY CHAPTER (Greensboro, 
N. C.) celebrated its seventh birthday 
March 19. Mrs. Lucian S. Fritts and 
Mrs. J. R. Boles were presented their 
CPS Certificates and seven new mem- 
bers were initiated. Guests from WIN- 
STON SALEM, HosiERY TOWN and 
CHAIRTOWN CHAPTERS attended. 
Four O. Henry members attended the 
workshop at the University of Tennes- 
see sponsored by the KNOXVILLE CHAP- 
TER (Tenn.). 
* * * 


The ATLANTA CHAPTER (Atlanta, 
Ga.) installed the ROME CHAPTER 
(Rome, Ga.) on March 6 with 23 char- 
ter members. Officiating at the candle- 
light ceremony were Mrs. Jeanelle Walk- 
er, southeastern vice president and Eliza- 
beth Mosley, Atlanta chapter president. 
Refreshments and a social hour were en- 
joyed by employers, relatives and friends 
of the charter members; members of the 
ATLANTA and CHATTANOOGA chapters 
also attended. ATLANTA CHAPTER held 
its annual Executives’ Night Banquet 
March 30, at which CPS Certificates 
were presented to Elizabeth Mosley, Mrs. 
Betty Hallmark, Mrs. Martha Lewis and 
Lois Bell. 


* * * 


The TUSCALOOSA CHAPTER (Ala.) 
received its charter at a banquet on 
March 4 with 20 charter members. Mar- 
guerite Dodds, BIRMINGHAM CHAPTER 
(Ala.) chairman, New Chapter Com- 
mittee, presided at the chartering cere- 
mony. She was assisted by Mrs. Margaret 
Hardy, president Birmingham Chapter 
and other members. J. Hal McCall wel- 
comed NSA to Tuscaloosa and Mr. 
George LeMaistre, president Tuscaloosa 
Chamber of Commerce, was guest speak- 
er. The local radio station recorded the 
program for rebroadcasting. The new 
chapter is sponsoring a course in parlia- 
mentary law at the University of Ala- 


bama. 
* * a 


ROANOKE CHAPTER (Roanoke, Va.) 
enjoyed a talk by Mr. M. W. Armistead, 
president of the Times and World-News 
Corporation. In March members took 
part in a panel discussion on NSA for 
the benefit of new and prospective mem- 


bers. 
* ~*~ * 


Six members of GULF-TO-BAY CHAP- 
TER (St. Petersburg, Fla.) were ribbon 
marshals at the Pinellas County Fair and 
Horseshow. Members are typing index 
cards for the local March of Dimes or- 
ganization, as a Civic project. 
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The PIONEER CHAPTER (Charlotte, 
N. C.) featured in the promotion of 
civil defense in the area of Charlotte 
and Mecklenburg County. 


* * * 


BIRMINGHAM CHAPTER (Ala.) held 
its semi-annual Secretarial Achievement 
Award Banquet during NSW. A cash 
award was given to the most outstand- 
ing senior commercial student and a ro- 
tating trophy, engraved with the win- 
ner’s name, date of exam, and high 
school name, was awarded her school. 
Birmingham secretaries and their em- 
ployers enjoyed a luncheon on Secre- 
taries Day in the Terrace Ballroom of 
the Thomas Jefferson Hotel. Mrs. Mar- 
garet Hardy, BIRMINGHAM CHAPTER 
president, presided. Mr. Hugh Comer, 
chairman of the board, Avondale Mills, 
Sylacauga, Alabama, spoke on “The Sec- 
retary and Her Place in the World.” 
CPS Certificates were presented to mem- 
bers Virginia Farris and Mrs. Ercile 
Martin. 

The highlight of the week was the 
First Annual Institute for Secretaries 
held April 30 in the Terrace Ballroom 
of the Tutwiler Hotel. “New Horizons 
for the Professional Secretary” was the 
theme for this Institute, sponsored joint- 
ly by the BIRMINGHAM CHAPTER and 
the University of Alabama. Professor 
Lloyd E. Baugham, University of Geor- 
gia, gave the keynote address — “The 
Professional Secretary, Her Responsibil- 
ities and Opportunities.” A morning 
panel on “Office Management and the 
Secretary” and an afternoon panel on 
“New Horizons” were well accepted. 
Dr. Estelle L. Popham participated in 
the afternoon panel. A fashion show for 
secretaries was held during the luncheon, 
including fashions for air-conditioned 
offices. Members from all eight Alabama 


chapters attended. 
* * * 


CHAPTER OF THE CITY BEAUTIFUL 
(Orlando, Fla.) installed 19 charter 
members of the DAYTONA BEACH 
CHAPTER on March 5. Mrs. Josephine 
Poppleton, president Florida Division 
and Mrs. Mildred L. Lavin, president 
CHAPTER OF THE CITY BEAUTIFUL, 
conducted the ceremonies. Some 50 
members of NSA chapters attended, in- 
cluding presidents Mrs. Gladys McKen- 
dree, JACKSONVILLE, Mrs. Ora Stanley, 
GAINESVILLE, Mrs. Gladys Heath, MI- 
AMI, Miss Marie Starr, FORT LAUDER- 
DALE and Mrs. Grace M. Winter, WEST 
PALM BEACH. Ten members attended 
the GAINESVILLE Institute and ten new 
members were initiated as a result of 


NSW activities. 


Installation of TUSCALOOSA CHAPTER (Ala.) by 
Marguerite Dodds (extreme right), chairman 
New Chapter Procurement Committee, BIRMING- 
HAM CHAPTER, 































































A membership tea opened NSW for 
the SAVANNAH CHAPTER (Ga.) at 
which Miss Savannah Chapter was hon- 
ored. A picnic, a dinner at which Mrs. 
Grace Dudley, president Georgia Divi- 
sion, was guest speaker and the chapter's 
first secretarial clinic completed a full 
week of entertainment and study. 

The chapter completed the second 
parliamentary class with a mock meet- 
ing in March. 


* * * 


Mrs. Madeline Strony, educational di- 
rector, Gregg Publishing Division of 
McGraw-Hill, presented the history of 
Gregg Shorthand to CAPITAL CHAPTER 
(Washington, D. C.) recently. Eunice 
Graham talked on NSA and CPS before 
the Civitan Club and is scheduled to 
appear on the business-education panel 
at the National Convention in Chatta- 
nooga. Bosses were guests at the chap- 
ter’s third anniversary dinner. 


At installation of DAYTONA BEACH CHAPTER 
(Fla.) are Josephi Popp! , pres., Florida 
Div. NSA; Mildred L. Lavin, pres., CHAPTER OF 
THE CITY BEAUTIFUL; Bernice Blackmon, pres., 
Daytona Beach Chapter; Lillian F. Rich, Pauline 
Grant, Phyllis F. Rabiner and Latrelle Pipkin. 





Twenty-nine 








HEN the 1954 CPS results were announced, 21 of 

V \ the 29 in the Northwestern District who passed 

the examination were NSA members. Honored by 
their chapters were: 

MINNESOTA: Mary Gould, Jean Holzem, Jean Merigold, 
Mary Perish, Audrey Rannels, Sue Russel and Ceil Victor, 
GOPHER CHAPTER (Minneapolis); and Ethelyn Essler, 
Mary Lambert, Olivia Lindgren and Evelyn McCoy, ST. 
PAUL CHAPTER. 

NEBRASKA: Martha Marchant, AK-SAR-BEN CHAPTER 
(Omaha), and Kathleen Evans, CORNHUSKER CHAPTER 
(Lincoln). 

IowA: Marie Hulderson, HAWKEYE CHAPTER (Des 
Moines), and Olatha Tweedy, ROBERT LUCAS CHAPTER 
(Iowa City). 

COLORADO: Eunice Litwiller, COLUMBINE CHAPTER 
(Denver), and Jane McMorrine, EVERGREEN CHAPTER 
(Denver). 

WASHINGTON: Edith Moliter, SACAJAWEA CHAPTER 
(Seattle), and Alberta Harper, SPOKANE CHAPTER. 

OREGON: Hazel Kellar, OREGON TRAIL CHAPTER ( Port- 
land). 

WYOMING: Laura Summers, LARAMEE CHAPTER ( Lara- 
mie). 

* * * 

TEEPEE CHAPTER (Pocatello, Idaho) member Josephine 
Ball, city clerk, appeared on a panel discussion on KSEI 
with other city officers. 

* * * 

LOMOND CHAPTER (Ogden, Utah) welcomed Geraldine 
Clark back to the chapter after spending 20 months in 
southern California on a mission for her church. 

* * * 

President of SAL-UTE CHAPTER (Salt Lake City, Utah) 
Anna Belle Camp spoke to NOMA and Retail Controllers 
on April 18 on NSA and NSW. 

* * * 

Fran Nichols, SPOKANE CHAPTER ( Wash.) chose “Edu- 
cation and You” as the title for her talk to Alpha Iota of 
Kinman Business University. 

* * * 

Mrs. Lorene Mendenhall and Mrs. Shirley Brotherton, 
GREELEY CHAPTER (Colo.), participated in Greeley High 
School Career Days, speaking to seniors interested in the 
secretarial profession. 

* * * 

Friend and honorary member of BOOK CLIFF CHAPTER 
(Grand Junction, Colo.), Mr. M. N. Due and Mrs. Due 
celebrated their golden wedding anniversary on March 5. 
The finance company of which Mr. Due is president ar- 
ranged a banquet in their honor, and an open house was 
held at the Due home on Sunday. 

* * * 
IN MEMORIAM 


CORNHUSKER CHAPTER (Lincoln, Neb.) mourns the 
tragic death of its chapter treasurer, Florence Ostermiller, 


Thirty 





who was killed March 20 in a car-truck accident. Florence 
was secretary to Robert Magee of Magee’s Clothing Com- 
pany and had been with the firm for 12 years. Held in 
high esteem by her chapter members, she gave generously 
of her time and energy for NSA. 


* * * 


CAPITAL CHAPTER (Washington, D. C.) is applauding 
Margaret Hushelpeck’s recent promotion to Sales Promotion 
Manager in the Washington office of Remington Rand, Inc. 

* * * 


Tragedy strikes LAND OF THE SKY CHAPTER ( Asheville, 
N. C.). A member was seriously injured and is in New 
York undergoing specialized treatment which the doctors 
hope will restore use of her limbs. A note of encouragement 
addressed to her will help: 

Miss Inez Lakin 

Institute of Physical Medicine & Rehabilitation 
New York University—Bellevue Medical Center 
400 E. 34 Street 

New York 16, New York 


* * * 


Elizabeth LeMaster, chairman Educational Committee, 
PALM BEACHES CHAPTER (West Palm Beach, Fla.) insti- 
tuted a program whereby members of the Junior Bar Asso- 
ciation will speak at each chapter business meeting on 
different phases of business and administrative law. 

* * * 


The doll, dressed by the PALM BEACHES member patient 
in the TB Sanitarium for the Salvation Army Christmas 
Doll dressing project, tied for first place and two cups were 
awarded. 





FOR MR. EXECUTIVE... 


(continued from page 20) 


appealing to buyers. You get more for your money. So, the 
automobile industry grows. Employment in it is growing too. 

Occupations will change, as they always have, and in a 
technological civilization they change for the better. The 
blacksmith or his son became a filling station operator. The 
cotton picker went to Detroit and got a highly paid job in 
an automobile plant. 

Tomorrow there will be a premium on technical ability. 
In fact, shortage of technical personnel is a major bottle- 
neck in the advancement of automation today. Industry 
needs more engineers, inventors, draftsmen and men and 
women who can make and service electronic equipment— 
people with brains that are trained or trainable. 

To make the most of automation the economy must be as 
free and flexible as possible. Management must have an 
open mind for the new developments, and employees, too, 
must be willing to adapt to the new opportunities opened 
up by automation. 

There must be confidence that this newest child of tech- 
nology will grow up to benefit everybody as all of its prede- 
cessors have. 

Automation is in the direct line of descent of all great 
inventions and industrial developments—the wheel, print- 
ing from movable type, the steam engine, interchangeab‘e 
parts, and the internal combustion engine. Looking back, 
no one questions the advantages of the great developments 
of the past. Automation should be seen in the same perspec- 
tive. It’s good for you. Help America make the most of it. 


The Secretar) 

















Welcome 
New 
Chapters 


ROME, GEORGIA 
(Rome Chapter ) 
President 
Haze] Chapman 
802 Darlington Wav 
Vice President 
Mrs. Virginia Burkhalter 
211 Oakwood Road 
Corresponding Secretary 
Eugenia Gray 
General Adjustment Bureau 
3/3 3 West Bldg. 
. O. Box 749 
Prod Secretary 
ee Sally C. Reeder 
7-A Redmond Road 


eer 
Maggilene Sutton 
Route 1 
Lindale, Ga. 


SANTA BARBARA, CALIF. 
(Sierra-Mar Chapter ) 
President 
Mrs. Genevieve Mares 
City of Santa Barbara 
City Hall 
Vice President 
Mrs. Virginia F. Sawyer 
115 Depot Road 
Corresponding Secretary 
Lavonne Muttlenbruck 
227 W. Arrellaca 
Recording Secretary 
Mrs. Virginia S. Vogel 
University of California 
Santa Barbara College 
Goleta, Calif. 
Treasurer 
Mrs. Betty Clark 
P. O. Box 765 


LONG ISLAND, NEW YORK 
(Queen Anne Chapter ) 


President 
Mrs. Rose Washington 
24 Arnold Court 
West Babylon, New York 


Vice President 
Mrs. Marion M. Ziermann 
2605 Soper Avenue 
Baldwin, New York 


Secretary 
Mrs. Violet J. Leonard 
N. Country Road 
P. O. Box 802 
Stony Brook, New York 


Treasurer 
Mrs. Helen B. Munkelwitz 
142 Colton Avenue 
Sayville, New York 


PITTSFIELD, MASSACHUSETTS 
(Berkshire Hills Chapter) 


President 
Mrs. Mary Ann Pfersick 
49 Taconic Street 


Vice President 
Florine Riche 
(no application received as yet) 


Commpontios Secretary 
Wanda Fijal 
68 Watson Street 


Recording Secretary 
Ina Rennie 
103 Bradford Street 
Treasurer 


Laurel E. Smith 
460 East Street 


DANBURY, CONNECTICUT 
(Danbury Chapter) 
President 
Mrs. Sophia E. Langstroth 
oe. B. i 
Ridgefield, Conn. 
Vice President 
Irene Koby 
Wilton Road East 
Ridgefield, Conn. 
Corresponding Secretary 
Eleanor Louise Glover 
5 Patch Street 
Recording Secretary 
Charlotte J. Kaidy 
55 Hospital Avenue 
Treasurer 
Rosemary Lavelle 
75 Elm Street 


HAGERSTOWN, MARYLAND 

(Hagerstown Chapter) 
President 

Mrs. Arelene R. Fahrney 

44 East Antietam Street 
Vice President 

Mrs. Margaret S. Greene 

39 East Washington Street 
Corresponding Secretary 

Ars. Anna C. Delosier 

130 South Mulberry Street 
Recording Secretary 

Mrs. Dorothy Jean Pike 

530 Chestnut Street 
Treasurer 

Mrs. Genevieve M. Mease 

833 Mulberry Avenue 


ELYRIA, OHIO 

(Elyria Chapter) 
President 

Mrs. Evelyn Runge 

409 Middle Avenue, Apt. 44 
Vice President 

Joan Stanford 

Pressed Steel Division 

Republic Steel Corp. 

Bond and Adams Street 
Corresponding Secretary 

Mrs. Bonnie Fleming 

Bendix-Westinghouse 

901 Cleveland Street 
Recording Secretary 

Berry Fel 

320 South Maple Street 
Treasurer 

Patricia Ann Carter 

250 Second Street, Apt. 4 





Changes in Chapter 
Officer Directory 


CINCINNATI, OHIO 
President 
Clara Taylor 
2651 Gilbert Avenue, Apt. 16 
Cincinnati 6, Ohio 
INDIANAPOLIS, INDIANA 
Treasurer 
Mrs. Zenna G. McCance 
404 Hume Mansur Bldg. 
Indianapolis 28, Indiana 
LUBBOCK, TEXAS 
President 
Miss Arnatta Stovall resigned. 
Miss Dorothy Bayley 
3418 22nd Street 
MIAMI, FLORIDA 
Treasurer 
Cosine S. 
0 N. Sone , Apt. 7 
MOLINE, FLLINOIS 
Acting President 
ye | Walsh 
1 34th Street 
Rock. peot. Illi 
NEW YORK CIT oNEW YORK 
(Gotham Chapter ) 
First Vice President 
Florence M. Lodespoto resigned. 
PEORIA, ILLINOIS 
Vice President 
Mathilde McCartney resigned. 
RICHMOND, VIRGINIA 
Treasurer 
Elizabeth Woodson 
2110 Barclay so 
Richmond 28, 
SCRANTON, PENNSYLVANIA 
Treasurer 
Alice Jones 
c/o Third National Bank and 
Trust Co. of Scranton 
120 Wyoming Avenue 
UTICA, NEW YORK 
President 
Rae Kessler 
Crestview Drive 
Whitesboro, New York 
TEXAS os NA- 
NEW MEXIC 


pwn, 
Virginia Bell 
412014 Prescott Street 
Dallas, Texas 





Washington 





Dates to Remember 
STATE MEETINGS 


Northeastern District 


Wisconsin 
Time: May 13-15 
Place: La Crosse 
New York 
Time: May 13-15 
Place: Albany 
Michigan 
Time: May 20-22 
Place: Benton Harbor-St. Joseph 
Ohio 
Time: May 20-22 
Place: Akron 


Northwestern District 


Minnesota 
Time: May 21 
Place: St. Paul Hotel, St. Paul 
Nebraska-South Dakota 
Time: May 21 
Place: Cornhusker Hotel, Lincoln, 
Nebraska 


The Secretary 


Time: June 11 
Place: Cascadian Hotel, Wenatchee 


Southeastern District 


Florida 
Time: May 21-22 
Place: Orange Court Hotel, 
Orlando, Florida 


Kentucky 
Time: May 21-22 
Place: Louisville 


Carolinas 
Time: May 20-22 
Place: Hickory, N. C. 
Alabama 
Time: May 20-22 
Place: Anniston 
Georgia 
Time: May 14-15 
Place: Atlanta 
West Virginia 
Time: May 20-21 
Place: McLure Hotel, Wheeling 


Southwestern District 


California 
Time: May 14-15 
Place: Miramar Hotel, Santa Monica 
Missouri 
Time: May 14-15 
Place: Hotel Marquette, Cape Gir- 
ardeau 


REGIONAL MEETINGS 
Northwestern District 


Colorado 


Time: September 16-18 
Place: Hotel LaCourt, Grand Junction 


Nebraska 


Time: September 23-25 
Place: Hotel Fontanelle, Omaha 


Washington 

Time: October 21-23 

Place: Olympian Hotel, Olympia 
NATIONAL CONVENTION 


Time: July 20-24 
Place: Chattanooga, Tennessee 


Thirty-one 





Who gets excited about 
Carbon Paper? 


| —She does! The Secre- 


yy ~~ tary who uses Webster Multi- 
Kopy Durametric Carbon Paper 

knows that there are benefits 

for her built into every sheet. 
Especially the Micrometric 

Seale Edge! This uncoated edge measures 
the lines of space on a page — helps end 
“running over’ and protects her fingers 
from carbon smudge. Webster Shurflat for- 
mula, backing each sheet, prevents curling. 


A “He does! Purchasing 


— agents and office managers 
—~ know that the balanced con- 


¢ The F. S. Web- 

z Ge Cucina, pioneer in the 
carbon paper and ribbon field, 
has been first with countless 
features for improved office ef- 


struction of Webster Dura- 
metric means extra wear for 
each sheet — real economy 
where it counts. Webster Dura- 
metric improves appearance, 





ficiency and ba gone ce Webster atl up typing output and cuts down waste of 
D urametric is a recognized materials. There is no better buy for discrimi- 
leader in the field as is the nating purchasers. 

entire Webster line of carbon 

papers and inked ribbons. 


Give Webster a try 
in your office... 


and YOU’LL be excited, too! Carbon Pa pers ohare 
Telephone or visit ‘your 


stationer’s or write to us for Inked Ribbons by 


a F. S. WEBSTER 
COMPANY 


9 Amherst Street, Cambridge 42, Mass. 














